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1. IlosicHuTe ILHAS 3aIUCKA
1.1. Heab n 32124 JTUCUMILIIMHBI

Ilenv Oucyunnumnbr - NOATOTOBUTH CTYAEHTOB K JEATEIBHOCTH 110 KOMILJIEKCHOMY
YIPABJICHUIO KOMMYHHUKAMOHHBIMHU IIPOLIECCAMU B KOMMEPYECKMX U HEKOMMEPYECKHUX CTPYKTYypax
Ha OCHOBE KOPIIOPAaTUBHOM M COLIMAJIBHOM OTBETCTBEHHOCTH B KOPIIOPATUBHBIX UHAYCTPHUSX.

3aoauu:

- (dopmupoBaHH€e MPEACTaBICHUS 00 YIPaBICHUH KOMMYHUKAIUSAMU KaK CTPATErHUYeCKOrO
HaIpaBJICHUsl Pa3BUTHs COBPEMEHHOW OpraHM3allMd Ha OCHOBE KOPIOPATUBHOM M COIMAIbHOU
OTBETCTBEHHOCTHU B KOPIIOPATUBHBIX UHAYCTPUSIX;

- pa3BUTHE HAaBBIKOB y CTYIACHTOB K CaMOCTOSITEIBHOM JESATENHHOCTh B 00JacTH
KOMMYHHKAIIIOHHOTO MEHEXKMEHTa Ha OCHOBE KOPIIOPATUBHOI U COLMATbHONH OTBETCTBEHHOCTH B

KOPIIOPATUBHBIX UHTYCTPHSIX.

1.2. IlepeyeHb MJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHNs M0 JUCIHUIINHE, COOTHECEHHBIX ¢
HHAUKATOPAMM JOCTUKEHUSI KOMIETeH N

KoMmnerenuus HNuauxaropsl Pe3yabTaThl 00yyeHus
(Koa ¥ HAUMEHOBAHUE) KOMIIeTeHIHit
(KOJ 1 HANMCHOBAHHE)
1IK-4 [Ipumensiem 1IK-4.1 Braoeem 3namep  cuenuduKy  ymnpaBiIeHUsS
MexXHOI02UU Cepeuca 6 HABbLIKAMU CEPBUCHO20 KOMMYHHKALUSIMH B KOMMEPUECKUX U
KpeamusHou SKOHOMUKe Ziicg)fcqnizzz ;4556055 Z;l;":; HEKOMMEPUECKUX OpraHu3anusx,

SKOHOMUKY npaBuia 1 cnoco6131 MEKKYJIbTYPHOH
U MEXJINYHOCTHOM KOMMYHUKAIMU
Ha  OCHOBE  KOpPIOpPaTUBHOM  H
COIIMAIbHOM ~ OTBETCTBEHHOCTH B
KOPIOPATUBHBIX UHAYCTPUSX;

Ymems pemats 3amaun, CBA3aHHBIE C
yIpaBIEHUEM KOMMYHHMKAIUSIMU;
IUIAHUPOBaTh, OPraHU30BbIBaTh U
IPOBOJIUTH noJt KOHTPOJIEM
KOMMYHUKaI[MOHHbBIE KaMIIaHUU;
AQHAJIM3UPOBaTh KOMMYHHUKAIIMOHHBIE
npoOsieMbl  KOMIIAHUU; IPOBOIUTH
KOMMYHUKAI[MOHHBIA ~ ayJUT  Ha
OCHOBE KOPIIOPAaTUBHOU u
COLMAIIbHOM  OTBETCTBEHHOCTH B
KOPIIOPATUBHBIX UHYCTPHSIX

Bnaoemv HaBbIKaMHM OpraHU3ALMU U
peanu3alMu TMPOEKTOB B 00JIacTH
KOMMYHHUKAI[MOHHOTO ~ MEHE)KMEHT;
COBPEMEHHBIMH MH(POPMAITUOHHBIMU
TEXHOJOTHSIMH  NpodeccuoHaIbHOMN
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JIEATEIIbHOCTH Ha OCHOBE
KOpIIOPaTUBHOMN 51 COLMAJIbHOU
OTBETCTBEHHOCTH B KOPIIOPATUBHBIX

WHTYCTPHSIX
1IK-4.2 Ocywecmensem 3namp: OCHOBHBIE MHCTPYMEHTBHI NPHU
aHanu3 Kaiecmada IUIAHUPOBAHUM,  MPOU3BOJACTBA U
cepsucHvix npoyedyp u u3z | (WIM) peanu3aluu  OPOayKTa Ha
coomeemcmaus OCHOBE KOPIOPaTUBHON U
cmpame2uieckum u COLIMANLHOW  OTBETCTBEHHOCTH B
NPOEKMHbBIM 3A0aYaAM KOPIIOPATUBHBIX UHIYCTPHSIX
00veKma KpeamugHbix

um)ycmpmj Ymemn: NPpUMEHAMb OCHOBHBIC

MapKETHHIOBbIE HMHCTPYMEHTBI IIPU
IUITaHUPOBAHUHU MTPOU3BOACTBA U (WJIN)
peann3anMM IPOAYKTa HA OCHOBE
KOpIIOPaTUBHOM u COLMAJIbHOU
OTBETCTBEHHOCTH B KOPIOPATHUBHBIX

UHIyCTPUSIX
Bnademv: mnasvikamu  npumeHneHus
OCHOBHBIX MapKETUHTOBBIX
UHCTPYMEHTOB TMpHU IJAHUPOBAHUU
HPOM3BOJICTBA u peanu3anuu

IIPOJyKTa Ha OCHOBE KOPIIOPATUBHOMN
U COLHAJIbHONW OTBETCTBEHHOCTH B
KOPIIOPATUBHBIX HUHIYCTPHIX

1.3. MecTo AucuMIJIMHBI B CTPYKTYpe 00pa3oBaTeI1bHOM MPOrpaMMbl

Hucuurmuinna  (modyns)  «Kopnopamusnas —u  coyuanvhHas — OmeemcmeeHHOCmb 8
KOPHOPAMUBHBIX UHOYCMPUAX» OTHOCUTCS K 00S3aTeNIbHOW YacTH OJIoKa IMCUIHUIUIMH Y4eOHOTO
TUTaHa.

st OoCBOGHMsI NHUCHMIUIMHBI (MOOY/is) HEOOXOAWMMBI 3HAHUWS, YMEHHUS U BIAJCHUS,
c(OpMHUPOBAHHBIE B XOJI€ U3YUYCHHsI CICAYIONINX AUCIUIUTHMH U MPOXOXKICHUS MPaKTUK: Benenue
B ipodeccuto, CepBHCHAs 1EATEILHOCTb.

B pe3ynbraTe OCBOCHHS AUCHUILTUHBI (M00Y/1s1) HOPMUPYIOTCS 3HAHUS, YMEHUS M BIAJCHUS,
HEOOXOMUMBIC I U3yUYSHHs CIEAYIOIINX IUCIHILIMH W TPOXOXKICHHS IMPAKTHK: TeXHOIOTHH
OpraHHU3aIy CEPBUCHON NeATENBHOCTH, KpeaTUBHBIC TPOCTPAHCTBA U KIACTEPHI.

2. CTpyKTypa M CUMIIIMHbBI
OO6mmas TpyJ0€MKOCTh JUCIUIUIMHBI cocTaBisieT 3 3.e., 108  akameMuueckux 4aca (OB).

CTpyKTypa AUCHUILIMHBI AJI51 04HOI (popMBbI 00yUEeHUS

O0pveM UCHMIUIMHBI B (OpME KOHTAKTHOW pabOThl OOYyHAIOUIMXCS € MeJarorn4ecKuMu
paboTHUKaMU U (WIK) JHMIIaMU, TPUBJIEKAEMBIMU K peaji3allid 00pa3oBaTeIbHON MPOrpaMMbl Ha
UHBIX YCIOBUSAX, IIPHU MIPOBEACHUHU YUEOHBIX 3aHATHIL:

Cemectp | Tum yaeOHBIX 3aHATHI KonuuectBo
4acoB
8 Jlexuuu 18
8 CeMuHapsbl 24
Bcero: 42




O0beM AUCIUIUTHHBI (MOIYIs) B OpPME CaMOCTOSTENHHON PAOOTHI O0YYAIOIITUXCSI
cocTaBisieT 66  akaJeMHUyecKux yaca(oB).

3. Coagep:xaHye TMCHUAIIMHBI

Haumenoeanue pazoena
OUCUUNTIUHDL

Cooeporcanue

KopnoparuBHasi KOMMyHUKaLHs
B CHUCTEME MEHEIKMEHTA

Cucrema ynpasiieHusl opraHusanueil. YIpaBleHHE
OpraHu3alMe Kak IEpPEeroBOPHBIN IMPOLECC - KOHLEMIUU
«aKIIMOHEPHOI'0 KalNTajla» U «3aMHTEPECOBAHHBIX IPYIII».
[MaGmuuuTHBIA  KamuTaJl Kak TMOTEHIUAl  Pa3BUTHUS
OpraHM3aliu. Heo0xoaumocTthb pa3paboTku u
NPOABIKEHHUS MPOQWIS OpPraHU3alMH, OTPAXKAIOIIETO ee
BHYTPEHHIOIO KYJbTYpY, CIIOCOOHOCTH U ambutinu. Umumk
KaK  MEXaHM3M, a pelyTauus  Kak  pe3yibrar
MIO3ULIMOHUPOBAHUSI OpPraHU3alMd B KOMMYHHUKATHBHOM
IIPOCTPAHCTBE.

MecTo KOMMYHMKAallMOHHOTO MEHEKMEHTa B
CTPYKType YIpaBJIEHUS. KoMMyHMKamoHHbIN
MEHEJUKMEHT Kak (OpMHpOBaHHE HH(POPMALUOHHO-
MOBEJICHUECKOW CHCTEMBI YMpAaBJICHUS, CIOCOOCTBYIOLIEH
JOCTWKEHHMIO  CTPAaTErMYEeCKUX  LeJIed  OpraHu3aluu.
Mognens peanu3anMv  KOPHOpPaTHUBHOW  CTpaTerMu B
KOPIOpPaTUBHON KOMMYHHKAIIUH.

KopnoparuBHasi ~ KOMMyHHKanMs  Kak  BHJ
yOPaBIEHUYECKUX OTHOLIEHUH. BHEmHAA M BHyTpeHH:A
cpeaa KopnopatuBHOW KoMMYHUKauU. CyObEeKT U 0OBEKT
yIOpaBiI€HUS B KOPIOPAaTUBHOM KOMMYyHuKauuu. Mozeinb
B3aUMOJICHCTBUS CyObeKTa U OOBEKTa B KOPHOPATUBHOM
KOMMYHHMKAIMH: MPOLECCHl MOTUBALMU, KOMMYHUKALUKA U
CTPYKTYPHU3ALHH.

Ynpasnenue npoueccamu
KOMMYHHKAIIH, MOTHBAIIHIH,
CTPpYKTypHU3alUu

PannoHaneHO oOpraHu3oBaHHasT M CIIOHTAHHAs
KOMMYHHUKaIUS. PanvonaneHas MOJEIb
KOMMYHHMKaTUBHOTO  B3aumozeictBus.  OpraHuzanus
HEIPEPBIBHOIO MPOLECCa YIPABICHUS KOMMYHUKALUSAMU.
[IpaBoBblE M DTHYECKHE  YCJIOBUS  IPUMEHEHUSA
WHCTPYMEHTOB  KOMMYHHMKAIlMOHHOTO  MEHEJKMEHTA.
OcHoBHbIE 3a1a4u yIPaBIEHUS IpoueccaMu
KOMMYHHKAIUU.

Yo6exnaromas KOMMYHUKALUS: BUABI U MOJYJIbHAS
cxema. TexHukH yOeXAaromeil KOMMYHHKAIUW: TEXHUKA
BHMMAaHUS, TEXHMKA, JOBEPUsl, TEXHHUKA HHTEPIPETALUH,
TEXHUKA IMOJKPEIICHUS.

[Tpon3BocTBO MH(POPMAIIMK U B3aUMOJICHCTBHE CO
CMU. MeHeKMEHT HOBOCTEH U 3Tallbl YIPaBICHUS

6




HOBOCTHOH wuH(popMmarmeid. Ilpuembl KOHCTpyHUpOBaHHS
HOBOCTHOM nH(OpPMAIIHH. ®opmbl MOJIa4u
MH(POPMALIMOHHO-HOBOCTHBIX ~ MarepuaioB.  llpaBuia
B3aumojeiicteus co CMU. TexHonorust pearupoBaHusi Ha
MOSIBJICHHE HETaTUBHBIX CBEACHUI 00 OpraHU3alny.

[TponBmwxkenne WHPOPMALUU B KOPIOPATUBHOU
KOMMYHUKAIIMM: peKjama, HH(GOPMAIMOHHBI MOBOJ,
pabota c KypHaIHCTaMH U JHJIEPaMHU MHEHHH, CIyXH.
CpenctBa mpozaBwkeHuss uHpopmanuu. TexHomoruu
pexnambl 1 PR Komnosumuu pexnamubix u PR-akuwmit.
3aKOHOMEPHOCTh S-00pa3HOro pa3BUTHSA B YIIPaBJICHUU
IporeccaMu KOMMYHUKALUH.

MortuBanuonnas cepa JIMUYHOCTH U OOIIECTBA.
Cnenuduka MOTHBalMM BHEUIHEH W BHYTpPEHHEH
obmecTBeHHOCTH. OCHOBHBIC HANpaBJICHUS HCCIECIOBAHUS
MOTHBAIlMM: TEOpUS NOTPEOHOCTEH, IAUCIIO3UIIMOHHAS
TEOpHsl, TEOpHUsS PALUOHAIBHOTO BbIOOpA, KOTHUTHBHAS
Teopuss MOTHBauuu. KOTHMTHMBHAs MOJAENb MOTHUBALMU
JNEUCTBUA.

Bo3MOXXHOCTH M OrpaHUYECHUS  YIPABICHUS
MOTHUBAallUEM B  KOMMYHMKAallUOHHOM  MEHEIKMEHTE.
OcHOBHBIE  3aJjaud  yNOpaBIEHUS  MOTHUBALMOHHBIMU
mporeccaMd B KOMMYHHMKAllMUOHHOM  MEHEJKMEHTE.
MaHunynsanus B KOpIoOpaTUBHOM KOMMYHMKALUU.

Crparerust ynpaBiieHUss MOTHBALMENl IEpcOHAaA.
MotuBanusa ycrnexa MEHEemKepa. Y CTaHOBIEHUE OBEpUs
Kak crnoco0 MOTHUBUpOBaHMA. JloBepue Kak KaTeropus
MEHEP)KMEHTA. 3aBUCHMOCTb PHUCKOB YNPaBICHUYECKHX
pElIEHUHd M OTBETHOIO JOBEPHs. DJIEMEHTHI JIOBEPHSL.
TeopeTuko-MeToA0I0TNYECKHE OCHOBaHUSA OLICHKH
nosepusd. [loBepue M OTBETHas peakuUus: MO3UTUBHBIA U
HeraTUBHBIN IIUKIJIBL. Bnusanune JIOBEpUS Ha
pe3yabTaTUBHOCTL. I10AX0ABI K pa3BUTHIO JOBEPUSL.

Oomas XapaKTepUuCTHKA NpoLeccoB
cTpyKkrypuszauuu. IloHsATHE CTPYKTYypHOrO JaBIICHUS.
Tononornyeckuii aHanu3 U MOAEIUPOBAHUE COLUATIBHOTO
IIPOCTPAHCTBA. OcHoBHbIE 3a1a4u yIIpaBICHUSA
nporeccaMu CTpykTypuzanuu. CerMeHTHpOBaHHE 00bEKTa
YIIPABJICHUS B KOpPIIOPAaTUBHOU KOMMYHHUKAaIUH.
KrnacTepHblil NpUHIUN U ONPEAEIIEHUE alPpECHBIX TPYIII.

VYmpasnenue npoueccaMu BHYTpPEHHEN
CTPYKTYPHU3ALIHH. Bunst CTPYKTYPHUPOBAaHHBIX
BHYTPHOPraHU3aIllMOHHBIX OTHOILIEHUM: MOJIETHN

JUJIEPCTBA, COTPYAHUYECTBA, KOH(IMKTA, KOHKYPEHLHUH.
3amauu yrpaBlieHUs] BHyTPEHHEH CTPYKTypHU3aLuei.




OpranuzanvoHHbIE OCHOBBI ¢dbopmupoBaHus
CTPYKTYD KOMMYHHUKAIIHOHHOTO MEHE[KMEHTA.
[TpuHIMNBI ~ AAMUHUCTPUPOBAHUS  KOMMYHHKATHBHOM
nestenpbHOCTH. CTpyKTypa W OCHOBHBIE  (DYHKIHH
pabOTHUKOB COOCTBEHHOM KOMMYHHUKATUBHOU CITYyXKOBI
opranuzanuu. llpumepHass cxema OpraHU3aIMOHHOTO

MMOCTPOEHUSA CIIELIMATTM3UPOBAHHOTO arcHTCTBA.
Pacnipenenenne paboyero mwkina. KoMMyHUKaMOHHBIN
MCHCIIKCP - JIMYHOCTHBIC u HpO(beCCI/IOHaJIBHLIC
XapaKTEPUCTUKH. I'ennepubie 0COOEHHOCTH

aIMUHUCTPUPOBAHUSI KOMMYHUKATHUBHON JIESITEIIBHOCTH.
dakTopel OMpENENCHUs pa3Mepa 3apa0OTHOW  IJIaThI
CHEIUATUCTOB IO KOMMYHHUKAITMOHHOMY MEHEKMEHTY.

®opMHpOBaHUE KOPIIOPATUBHOMN
UJCHTUYHOCTH  HAa  OCHOBE
KOpIIOPAaTUBHON M COLIMAIbHOMN
OTBETCTBEHHOCTHU

33791031 UJCHTUIHOCTH. KopnoparuBHnas
UaeHTUIHOCTh. OCHOBHBIE HampaBlieHUs (POpMUpOBaHUS
KOPIIOPaTUBHOM AACHTHYHOCTH: BOBJICUCHHE BO
B3aNMOJICHCTBHE, BOBJICUEHHE B OpraHu3alxIo,

KOpHopaTuBHbIe MeponpuaTus. MUK Kak MHCTPYMEHT
OpenaupoBaHuss U (GopMHpPOBaHUS  KOPIOPATUBHOMN
WJCHTUYHOCTH. YPOBHU KOHCTPYMPOBAaHUS HMMMJIKA.
[To3nnroHnpoBaHME Kak CHCTEMa CTepeoTHIOoB. [Ipremsl
BBISIBJICHUS 51 KOPPEKTUPOBKH CTEPEOTHIIOB.
WucTpyMeHTapuii  UMHDKUPOBAHUSA:  MHUQOJIOTHU3AINS,
SMOLMOHAIA3AIMSA, JAUCTAHIIMPOBAHMWE, BU3yaJIM3aLs,
BHeJIpeHUe MoJeneil BocrpusaTus. [IpreMsl BO3BBILICHNS U
CHWKEHUS KOPIIOPATUBHOTO UMUIKA.

IInanupoBanue CHUCTEMBI (bopMaIbHBIX
UACHTU(PUKAIIMOHHBIX TPH3HAKOB - (UPMEHHBIA CTHIIb.
3anaumn KOMMYHHKAIIMOHHOTO MEHEKMEHTa B
(bopMHpPOBaHUM  KOPIOPATUBHOW  KYJNBTYpPBHL.  YPOBHHU
KOpPIIOPAaTUBHOU KYJIBTYpBI. PR-xamnanun 110
IIPOJBW)KCHUID MHUCCHM  OpraHu3anuu. Jluarsocrtuka
OTHOILIEHUS 3aHATBIX K MHUCCHUU oOpraHu3anuu. PaxTopsl
MIOAJICPKAHUS MHMCCUM: CHCTEMa aJanTaluy 3aHATHIX,

CUCTEMa IUIAHUPOBAHUSA KapbepHOTO pOCTa, CHUCTEMA

COBEPILICHCTBOBAHUS IIEpPCOHAIA, cucTema
MEKINYHOCTHBIX KOMMYHHUKaIuH, KOpPIIOPAaTHBHbBIE
MEpONPHUATHSL

KomMyHuKanMOHHbBIN
MEHEKMEHT B
rOCyJIapCTBEHHBIX,
MMOJIUTUYECKHAX U

HECKOMMCPYCCKUX OpraHu3aliusax

Creuun¢urka KOMMYHUKAallMOHHOTO MEHEI)KMEHTa B
rOCY/IapCTBEHHOM, IOJUTUYECKOM UM HEKOMMEPYECKOU
chepe.

HpI/IHHI/IHLI KOMMyHHKaTHBHOﬁ ACATCIIbHOCTH

roccTpykryp. OyHKIIUN U OpraHu3aius HHPOPMAIIMOHHBIX
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CIy’)kO  Tpu  OpraHax  HCHOJHHUTEIBHOM  BIIACTH.
KomMyHuKanMOHHBIN MEHEDKMEHT B oprasax
3aKOHOJIATEJIbHON BJIACTH U Ha YPOBHE OPraHOB MECTHOI'O
camoynpabiieHUs. [IpUHINIBI yIIpaBIIeHUsT OTHOLICHUSAMU
C TOCCTPYKTYpPaMH.

Mopenb NOoIUTUYECKONM KOMMYHMKALMU: BELIAHUS,
JUAJoroBasi,  KOHCYJIbTallMOHHAs,  PErMCTPALlMOHHAS.
Crnenuduka >IEKTOPaTbHOW KOMMYHHUKAIMH. Tpagunun
W3yUYCHUS 3¢ (heKTUBHOCTH AIEKTOPATILHON
KOMMYHUKAIHH: U3y4deHHe menna-3¢dexTos,
HEMH()OPMUPOBAHHOTO  M30MpaTeNs,  PEKOHCTPYKIHH
MOJUTUYECKOTO CO3HaHUs. [I0MUTUYECKUI MEHEIKMEHT B
VIOpaBICHUU TPeABBIOOpHON KammaHueu. «['ps3HbIe»
IIPEIBBIOOPHBIE TEXHOJIOTHH.

@aHapal3MHI  KAaK  COUMAJIbHAs  KaMIIaHMS.
Cnoncopckuii naker. IleperoBopsl ¢ NOTEHLIHATbHBIM
CIIOHCOpPOM. YTipaBieHue (haHapali3MHrOBON KaMITaHUEH.

KomMyHUKalMOHHBIN ay AT

Opranuzanysg M NPUHIUIB KOMMYHHKalHOHHOIO
aynuTa. AHAJMTUYECKOE KOHCTPYHMPOBAHUE HCCIIETyeMOMN
CUTyallMU: OIpe/ieJIeHNEe OCHOBHBIX HalpaBiICHHUI MOMCKa
uH(popMaluy, BBIOOp WM pa3padOTKa TEOPEeTHUECKON
MOJIeNN, olepanoHaIn3aus (aMnupuyeckas
UHTEpIIpeTalMsi ~ TEOPeTHUEeCKUX  Mojenei),  cOop
nH(pOpPMallMU C UCIOJIB30BAHUEM 3MITUPHUYECKUX METOOB,
aHaJIN3 JaHHBIX U KOHCTPYHPOBAHUE CUTYALIUU.

Metonbt UCCIICTOBAHHS 0coOeHHOCTeH
OpPraHMU3allMOHHOM Cpefbl: OIIEHKA YNPaBICHUS UMHUIKEM,
KaHaJIOB WH(pOpMAaIWH, IENeBbIX ayauTopuil. Meroanka
pa3paboTKu CTaHJAPTOB KOMMYHUKAaTUBHOM J€STENTbHOCTH
OpraHM3ally U UHCTPYMEHTAPUS AJI UX OIUCAHMSL.

[TpuHLIMIIBI COCTaBJICHUS IIPOrpaMMbI
UCCIIEIOBaHUS KOMMYHHKaTUBHOTO IIPOCTPAHCTBA.

TeopeTnueckre U SMIUPUUYECKUE METOBI U IIPUEMBI cOOpa

JaHHBbIX. Mertomoiorus COIIMOJIOTHYECKOTI 0,
COIMOIICUXOJHAarHOCTUYCCKOTIO, MapKCTHUHI'OBOT'O n
IIOJIUTOJIOTHUYCCKOI'O HUCCICIOBAaHUS. HpO6JI€MI>I

KOJMYECTBEHHOM M KA4EeCTBEHHOM  pemnpe3eHTaluu
NaHHbIX. MeToabl M MpUEeMbl aHalu3a >SMIHUPUYECKUX
naHHbIX.  KoMmmbloTepHble  TporpaMMbel  00pabOTKH
conuanpHO wWHpopManuu. OCOOCHHOCTH XpaHCHHUS U
00paboTKH yIpaBIeHYECKON HHPOPMAITHH.

IIpoexTupoBanue

KOMMYHHKAIlMOHHBIX ITPOrpamMm

[IpuHIMITBI CTPATErM4eCKOr0 MPOEKTUPOBAHUS B

KOMMYHHKAIITUOHHOM MCHCPKMCHTC. KOMMYHI/IKaHI/IOHHaH
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Ha OCHOBE KOPIOPAaTHUBHOW U

COLIMAJILHOU OTBETCTBEHHOCTH

mporpaMmMa  Kak ~ OCHOBAa  IUIAHUPOBAHUA.  DTarbl
mianupoBanus. I[locTaHoBKa wHelel M U3MEpPAEMBIX

KpUTEPHEB KOMMYHUKaiuu. Pa3zpaboTka  cTpaTerum.

Ornpenenenue u uacHTU(DUKAIISL ayUTOPUH.
®opmynupoBaHue  coobmeHuid.  Bpibop  kaHaioB
KoMMyHUKanuu.  Paspabotka  ¢opm  cooOrieHuil.

Ompenenenue pecypcoB. Onucanue IJIaHA BHEIPEHUSI.
[IpuHUUIBI TPUHATUS pEUICHUH B KOMMYHHUKAIIMOHHOM
MeHemkMenTe.  KonTposnb  nomHomouwnii.  [TpuHOmns
IUIaHUpOBaHUsL BpeMeHu. OpraHuzanus KOHTpOJIA 3a
XOJIOM peaJIn3alliy U OLIEHKA PE3yJIbTAaTOB.

Martpursl CTPaTEeruuecKoro aHaiau3a B
IUTAHUPOBAHUU KOMMYHHMKAIIMOHHBIX IIPOIPaMM.
MomudunupoBannas wmarpuna SWOT-ananmza s
UCCIIEIOBAaHUsl  HpPSIMBIX  yIpo3 U BO3MOYKHOCTEH,
UCXOMAUIMX OT KIIOYEBBIX TPYMNI  OOLIECTBEHHOCTH.
Marpuna PESTLE-ananusa s YCTaHOBJICHUS

KOCBEHHOI'O BO3JECHCTBUS BHELIHEH CpelbL.
[Iporno3upoBanue pa3BUTHUSA CUTyalu IyTeM
MOJIETTUPOBAHHS. Bapuantsl CTPATErn4eCcKoro

pearupoBanus.  OnpeneneHue  TaKTUK  pealu3aluu

KOMMYHHKAIIMOHHBIX ITPOTrpaMM.

Onenka 3¢ EeKTUBHOCTH

KOMMYHUKaIUN

[IpoGnema onpeneneHuss 0OBbEKTUBHBIX KPUTEPUEB
OIICHKM KOMMYHHKAIIHOHHBIX MporpamMM. D¢P(HEeKTHBHOCTH
KaK MOATBEPKICHNE pPe3yIbTaTUBHOCTH
KOMMYHUKATUBHON  JI€ITENBHOCTH. Mojenb  OLEHKH
pe3yIbTaTOB KOMMYHHUKATUBHON NeSTETLHOCTH.
[Ipouenypa oneHkH.

KonuyecTBeHHble mapaMeTpsl W OpraHU3ALMS
paboThl MO WX OLEHKE: TMPOIEHTHOE H3MEHEHUE
OCBEJIOMJIECHHOCTH  (COLIMOJIOTUYECKOE  HUCCIIEJOBAHUE),
poct oOpameHui (YUCo 3asiBOK), COKPANICHUE MPETCH3HIMA
(umcno  xamo0), wuwacrora ymomuHanus B CMU
(MOHMTOPHUHT), OTHOIICHHE JHACPOB MHEHHUH (ompoc
JKCIEPTOB), YIYYIICHUE TMO3UIMH [0 OTHOIICHUIO K
KOHKYpeHTaM (MapKETHHTOBBIC HCCIICIOBAHUS), PEUTHHT
PYKOBOJACTBA (T€CTUPOBAHUE COTPYJHUKOB), 3aTpaThl
BpEMEHH (BPEMEHHON MEHEIKMEHT).

OHCHKa YHOpPaBIAE€MOCTH HMMHUKA OpraHru3alnu.

MU K-KOHTPOJUIUHT . [TocTpoenue CHUCTEMBI
uHAUKaTOpoB. MCTOUHMKM W UWHCTpyMeHTapuil cOopa
uHpOpMAIUK O HUMHJIKE. Temarnueckass Marpuna
KOHTpOJIepa. Meroast CpaBHEHUS UMU/JIKEBBIX

XapaKTepUCTHK:  CeMaHTHYeckudl  auddeperuman wu
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npouIIb BOCTIPUATHSI.

OKOHOMHYECKasi  OLIEHKa  KOMMYHUKATHBHBIX
IIPOEKTOB. MeToq  SKBHUBAJICHTHBIX 3arpar. Meton
JUCKOHTUPOBAaHHOIO  JICHE)KHOIO  IOTOKa.  Meton
JUCKOHTUPOBAHHOIO CPOKAa OKYIIaeMOCTH. MeTon 4ucTon
MPUBEJCHHON CTOMMOCTH. MeTo TOYKU 0e3yOBITOYHOCTH
onepauui.

Onenka  3¢pdekTuBHOCTH  KOMMYHHKATUBHOM
JESITeTbHOCTH C YYETOM POCCHICKOH crienupuKy.

KomMmyHuKanmoOHHbBIN
MEHEDKMEHT B  pabotre ¢
IIEPCOHAIIOM

Crneuunduka BHYTPUOPraHU3ALMOHHON
KOMMYHUKAaIUH. XapaKkTepuCcTHKa CUJIBHOM
KOpPIOPAaTUBHOW KYJIBTYpBl. THIIONOrUs KOPIOPATHBHBIX
KyJbTyp.  YIpaBJI€HUE  LEHHOCTSAMHM  OpPraHU3aLHUU.
Tunosorust OpraHU3alMOHHBIX IIEHHOCTHBIX CTPATETHH.
Meroauka OLICHKH JMYHOCTHBIX, COLIMAJIbHBIX,
npoecCHOHANBHBIX M MOpAJbHBIX  LEHHOCTHBIX
OpueHTalMi  mepcoHana.  lleHHOCTHBIE — cTpareruu
MEHEJDKMEHTA.

Mertorka OLIEHKH JOBEpUs NepcoHany. MexaHnusm
U TPUHLUIB 00paTHOW cBA3U. DOpMbI OpraHuzaluu
oOpaTHOH cBsizu. TexHHMKa BOIPOC-OTBETHOTO MBIIICHUS
B YIIPaBIICHUYECKOM JAesTenbHOCTH. [IpaBuia akTHUBHOTO
CIIyLIAHUA. IIpaBuna 3 heKTUBHON nepenayu
unopmarnuu. Kputepun wu3MepeHusi CrmnocoOHOCTEH K
o0paTHOH CBS3M.

Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEIKMEHTa
npu mnoabope M IMpUEME KaApoB, UX aJanTaluH,
TIOBBIIICHUH KBAaJTM(HUKAIMU, TPOABIKEHUH TI0 CITY)0e H
YBOJIbHEHUW  COTPYIHUKOB. OrteHka 3(PPeKTUBHOCTH
yopasieHuss — nepcoHaiom.  CpenctBa — BHYTpPEHHEH
KOMMYHHKAIUH. Cnyxu KaK WHCTPYMEHT
BHYTPUKOPIIOPATUBHOU KOMMYHUWKALWH. TexHuka
IIPOTHO3UPOBAHUS ITOBEICHUS ITOJYMHEHHBIX.

TecToBass COLMOINCUXOIMArHOCTUKA, pOJIEBBIE U
UIpOBBIE TPEHUHIW B  ynpasiaeHuu. OpraHuzanus
COLIMAJIBHO-YIIPABJIEHYECKOT0  MOHHUTOPUHIA.  MeTroasl
CTUMYJIMPOBaHHUS KPUTHYECKOTO u TBOPYECKOTO

MBIINIJICHUS CIICHUAJINUCTOB.

[Ipouenypusie TE€XHOJIOTUH
yIpaBlI€HUS KOPIOPATUBHBIMU
KOMMYHUKAallMSIMU Ha OCHOBE
KOpIIOPAaTUBHOM W COLIMAIbHOMN

OTBETCTBCHHOCTHU

BnusiHue u ero pecypcel: OpraHU3allMOHHBIE,
nH(pOpMaAIMOHHBIEC, MEKITUYHOCTHBIE. MeXaHU3M OKa3aHUs
BJIMSIHUA B IIPOLIECCE B3aUMOJICUCTBUS. MeToIMKa OLIEHKU
CIIOCOOHOCTH  BIIHMATH.  VICTOYHUKHM  JIETUTHMHOCTH

BJIIMSTHUSA. HI/I&FHOCTI/IK& XapakTepa BIUAHUA. TakTnku u
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ctumu  BiusiHUA.  CTpykTypa YyOeKIeHHA. DJIEMEHTHI
(dbopMHpOBaHUS TOBEJCHYECKOW YCTAaHOBKH ayIUTOPHH.
Mertoauka ympasieHus coOpaHusiMu. Ponu mpencenarens
coOpanus: Tuaep, GacuuTaTop, MEIUaTopP.

OmnpenencHre dacunuranuu. OyHKIIH
dacunmuraropa. Mogens TpynmoBoit  3PPEKTUBHOCTH.
['pynmoBoit mpouecc u rpynmnosas cTpykrypa. Moaenu u
METOIbI TPUHSITHS yIPaBIEHYECKUX PEILICHHIA.
Omnpenenenue U cTaauyd MeAWalUWu. PermaMeHTHpoOBaHHAS
bacunuTanus U MeIuanys Npu PelIeHUH YIPaBICHYECKUX
npobaem. Mozepariyst KOpopaTUBHONH KOMMYHHKAIIWH.

4. O0pa3oBarte/ibHbIE TEXHOJIOTHHI

Jus  npoBeneHUs y4eOHBIX 3aHATHH 1O JUCHUIUIMHE HWCHOJB3YIOTCS  Pa3lIUYHbIC
oOpa3oBaTeNbHbIC TEXHOJIOTUU. [[Jisi opraHu3anuu yueOHOTro MpoIecca MOXKET ObITh HCIIOJIB30BAHO
AJICKTPOHHOE 00yUYeHue U (WJIN) JUCTAHITMOHHBIC 00pa30BaTEIIbHBIC TEXHOJIOTHH.

B mepuon BpeMEHHOrO0 MPUOCTAHOBIICHUS TOCEIICHUS OOYYArOIIMMHUCA TOMEIICHUNH |
tepputopuu PI'TY mist opranuszanuu yaeOHOTO mpoiiecca ¢ MPUMEHEHUEM dJIEKTPOHHOTO O0yYeHHSI
¥ JTUCTAaHIIMOHHBIX OOpA30BATENBHBIX TEXHOJIOTUNA MOTYT OBITH WCIOJIB30BAHBI CIEAYIONINE
o0pa3oBaTeNbHbIE TEXHOIOTHU:

— BUJICO-JICKIIHH;

— OHJIAHH-JIEKIIUH B PEIKUME PEaTbHOTO BPEMEHH,

— DJIGKTPOHHBIE Y4YEOHUKH, y4eOHBbIC MOCOOUS, HAyUHBbIC M3IAHHS B JJICKTPOHHOM BHJE U
JOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHCTEMBI JIJIsl DJIEKTPOHHOTO TECTUPOBAHHS,

— KOHCYJIBTAIIUHU C UCTIOJIh30BAHUEM TEJICKOMMYHHUKAIIMOHHBIX CPE/ICTB.

5. OueHka mJIaHUPyeMbIX Pe3yJabTATOB 00y4YeHUs

5.1 Cucrema oneHUBaHHUA

Cucrema TEKyIIero KOHTPOJIS 3HAHUWM CTYJIEHTOB IO y4eOHOW AUCIUIUTHHE «METOoapl Hay4dHBIX
WCCJICIOBaHMIT» BBICTPAUBACTCS B COOTBETCTBUM C yueOHbIM mmiuaHoM. OHa BKIIOYaeT B ceOs
OPOBEPKY MaTepHalla CeMHHApCKUX 3aHSATUH — TyTeM YCTHOTO OIpoca CTYICHTOB.
[IpoMexxyToUHbIE aTTECTAIlMM BKJIIOYAIOT B CeOsl MPOBEPKY BCETO MPOMJICHHOTO MarepHualia Io
KaXXI0OMY pasJieny Kypca.

Ha npomexyrtounyio arrecrauuio orBogutcs 40 GamioB. OcranbHble Oamisl — B (opme
TEKYIEro KOHTpoJisl (TeKymias arrectanus B ¢GopMe NHChbMEHHOTO pAokimana — 30 Oaos,
aKTUBHOCTH CTYJIEHTOB BO BpeMsi CEMHUHApOB — B cymme 30 Gasios).

[Ipu oueHuBaHNM PabOTHI HA CEMUHAPCKOM 3AHAMUU YIUTHIBAIOTCS:
® CTENEHb PACKPBITUS cojaepxkanus Marepuana (0-1 6ana)
® U3NOXKEHHE Marepuana (TPaMOTHOCTh PEeYH, TOYHOCTh HCIOJIb30BAaHUS TEPMUHOJIOTUU U
CHUMBOJIUKH, JIOTUYECKAsI OCIEA0BATEIIbHOCTD M3JIokeHus1 Matepuana (0-0,5 6amn);
® 3HaHWE TEOPUHU M3YUYCHHBIX BOMPOCOB, CPOPMUPOBAHHOCTh U YCTOMUYUBOCTH UCTIOIB3YEMBIX
npu oTBeTe ymeHuil u HaBbIKOB (0-0,5 Oanna).

OuenuBanue mekywet ammecmayuu B GopMe MUCbMEHHON pabOThI MPOUCXOAUT IO CIEAYIOIIUM
KPUTEPHSIM:
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PaboTta BbINIOSTHEHA HE TOJIHOCTBIO W/WIIM JOMYIIEHBI IBE U Oosiee OMMOKH UIH TpH U Oosee
HeTouHoCTH (1-9 Gamnos);

PaboTa BBINIOJTHEHA MOTHOCTHIO, HO OOOCHOBAHUE COAEPIKAHUS M BBIBOJIOB HEJOCTATOYHBI,
HO paccyxaeHus BepHs (10-24 6amios);

PaboTta BbINONIHEHA MOJHOCTBIO, B PACCY)XKICHHAX W OOOCHOBAaHMHM HET NPOOENIOB WIH
omMOO0K, BO3MOXKHA 0JIHa HETOYHOCTH (25-30 GasuioB).

[Ipu mnpoBenaeHUM npomexcymounou ammecmayuu (IK3ameH) CTYACHT JIOJDKEH OTBETHTH B
nucbMeHHOU (hopme Ha 1 Bonpoc. OlieHnBaHNE OTBETA MIPOUCXOIUT IO CIEAYIOIIUM KPUTEPHUSIM:

TeopeTnueckoe copepKaHHE€ HE OCBOGHO, 3HAHHME MaTepuaiga HOCHT (parMeHTapHbII
XapakTep, HaJuuue rpyobix omook B oteete (1-10 6ansos);

Teoperndeckoe coaeprkaHie OCBOCHO YaCTHYHO, JOMYIIEHO He Oosiee IBYyX-TPeX HEA0UETOB
(11-24 G6annos);

Teoperndeckoe cofep>kaHie OCBOCHO MOYTH MOJHOCTHIO, JOMYIIEHO He Oosiee OAHOT0-ABYX
HEJI0YeTOB, HO O0YYaroIUICs cMOT Obl UX UCIIPABUTH CAMOCTOSTENBHO (25-34 OannoB);
Teoperndeckoe comepskaHHE OCBOEHO ITOJIHOCTBHIO, OTBET IHOCTPOEH IO COOCTBEHHOMY
wiany (35-40 6annos).

[Tomy4yeHHBIN COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAJAUIMOHHYIO KAy OLICHOK U B

IIKay olleHoK EBporieiickoii cucteMbl nepeHoca 1 HakomieHus kpeautos (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHM € TaOIUIIEH:

100-6annpHas TpaniHonHas mKaia Hlkana

IKaga P ECTS

95 - 100 OTJINYHO A

83-94 B

68 — 82 XOpOILIO 3a4TEHO C

26— 67 JOBJICTBOPUTCIIBHO D

50— 55 Y P E

20— 49 FX

HCYAOBJICTBOPHUTCIBHO HE 3a4TCHO
0-19 F
5.2 KpnTepnn BBICTABJICHHUA OLICHKH 110 JUCHUIIJINHE

Bamasl/ | Ouenka no KpuTtepnu oueHkHu pe3yjbTaToB 00yUYeHUs 10 TUCHUTIIIHHE

MIxana | gucHMIIAHE

ECTS

100-83/ OTJINUHO/ BricTaBnsieTcs o0ydaromeMycs, €CIH OH TITyOOKO ¥ MTPOYHO YCBOMII TEOPETUICCKUN 1

AB 334YTEHO MPaKTHYECKUI MaTepHall, MOKET IIPOJIEMOHCTPHPOBATh 3TO Ha 3aHATUAX U B XOJIE

’ MIPOMEXXYTOYHOH aTTECTaIHH.

OO0y4JaronIuiicst HCUEPITHIBAOIIE U JIOTHIECKHA CTPOWHO M3JIaraeT yueOHBI MaTepra,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 33134
npodeccroHanbHON HAPaBICHHOCTH BBICOKOTO YPOBHSI CIIOKHOCTH, TPABUIIBHO
00OCHOBBIBAET IPHHSTHIE PELICHUSL.
CB00OJHO OpUEHTHPYETCs B yueOHON 1 po(heCcCHOHANIBHOI JIUTeparype.
OrieHKa 1Mo AMCIMIUIMHE BBICTABISIFOTCS 00y4aromeMycst ¢ y46TOM pe3ysIbTaToB
TeKyIlel ¥ IPOMEXYTOUHOH aTTeCTalUH.
Kommnerennuu, 3akperiéHHble 3a TUCIUILUTHHON, c)OpMHUPOBaHbI HA YPOBHE —
«BBICOKUI.

82-68/ XOpOIIo/ BeicraBnsiercst oOydaromeMycs, € OH 3HAeT TEOPETUIECKUH U MPAaKTHYECKUH

C 324YTEHO Marepual, FpaMOTHO U IO CYIIECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0/
MIPOMEXXYTOYHOH aTTeCTaINH, He JOMYCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBWIbHO IPUMEHSET TEOPETHUECKUE ITOTI0KEHHS TIPH PELICHUH
MpaKTHYECKUX 33124 Ipo(ecCHOHAILHON HAPaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BIaJI€€T HEOOXOAMMBIMH JIJISl 3TOTO HaBBIKAMU M IPUEMAMH.
JlocTaTo4HO XOpOLIO OpUEHTHPYETCs B YueOHOW 1 pod)ecCHOHANIBHOI JuTeparype.

13




Baaany/
HIkaJuaa
ECTS

OuneHka mo
AMCUUILIHHE

KpnTepml OIICHKHU pe3yabTaToB oﬁyqe}mn o JMCHMIIVINHE

Or1eHKa 110 AUCIMIUIMHE BBICTABIIIOTCS 00yJaromeMycst ¢ y4ETOM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOH aTTeCTaINH.

Kommnerennmu, 3akperui€éHHbIE 3a TUCIUIDINHOMN, COPMHUPOBAHBI HA YPOBHE —
«XOPOILHIAY.

67-50/
D.E

YJIOBJIETBO-
pUTENBHO/
3a4TEHO

BeictaBisiercst o0y4aromiemMmycsi, €Clii OH 3HaeT Ha 0a30BOM yPOBHE TEOPETUUECKUH U
HpaKTI/I'-IeCKI/Iﬁ Matepuall, 10myCKacT OTACIbHbIC OIINOKU IIpU €ro U3JI0KCHUHN Ha
3aHATHAX U B XOJIC HpOMG)KyTO‘IHOfI aTTCCTalluu.

OOyuaronMiics UCTIBITHIBAET OIPE/IeIEHHbBIE 3aTPy JHEHHS B IPUMEHEHUH
TEOPETHYECKUX MOJIOKEHNH MPH PEIICHUH NPAKTUYECKHUX 3a]a4 MPOoeCcCHOHATBHON
HAaIpaBJIeHHOCTH CTAHJapTHOTO YPOBHSI CIIOKHOCTH, BJIaJICeT HEOOXOAUMBIMH IS
3TOro 0a30BBIMH HaBBIKAMU M IPUEMAMH.

JleMOHCTpHpYeT AOCTATOUHBIN YyPOBEHb 3HAHUS YIEOHOM JINTEPATyPHI 110 AUCIUIUINHE.
Or1eHKa M0 AUCIMIUIMHE BBICTABILIIOTCS 00yJaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYLIEN U TPOMEXKYTOUHOM aTTECTalUH.

Kommnerennmu, 3akperui€éHHbIE 3a TUCIUIDINHOMN, COPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBINY.

49-0/
F,FX

HEYIOBJIET-
BOPUTENBHO/
HE 3a4TECHO

BrictaBisiercst o0ydaroniemMycsi, eciii OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHUCCKHUHA
1 TIPaKTHYECKUI MaTepHuall, T0MycKaeT IpyOble OMMOKH MPH €ro H3JI0KEHIH Ha
3aHATUAX U B X01€ HpOMe)KyTOLIHOI\/II aTTeCTalun.

OOyuaroNMiCs UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPUMEHEHHN TEOPETUUECKUX
MOJIOKCHUH TIPU PEIICHUH MPAKTUICCKUX 3a]1a9 MPOPECCHOHATBHON HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, HE BIIaJIceT HEOOXOAUMBIMH JUUIsI STOTO HABBIKAMU U
NpUEMaMH.

JemMoHCTpHpyeT (pparMeHTapHbIC 3HAHUS YUSOHOM JTUTEPATYPHI IO TUCIUILIIHE.
Or1eHKa 0 JUCIUIUIAHE BRICTABISIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKYLIEN U MPOMEXKYTOUHOM aTTeCTalUH.

Komnerenuuu Ha ypoBHE «IOCTaTOUHBIIY, 3aKPEIUIEHHBIE 3a IUCLUIUIMHOM, HE
chopMupOBaHBI.

5.3 OmneHouynblie cpeacrBa (MaTepHajbl) A TEKyIIero KOHTPOJISA YyCIeBaeMOCTH,
NPOMEKYTOYHOM aTTecTAMU 00y4aroIIMXCS N0 JMCIUIITIHHE

OHGHO‘IHBIC MaTCpHraIbl J1JIA mekymeﬁ ammecmayuu. Ha ocnoBannu HN3YYCHHBIX HCTOYHUKOB
151 I[OHOJIHI/ITGJ'H:HOI‘/’I JIATCPATYPhI CTYACHTBI NOJIKHBI CAMOCTOATCIIbHO IMOATOTOBUTEL U IIPEACTABUTDH
MMUCbMEHHBIN JOKJIaa 00 OCHOBHBIX nacdax W KOHIOCIIUAX OIHOI'O 3apy6e>1<H0r0 N

OTCUYCCTBCHHOTO HCTOpUKA.

BBI60p NepCcoHaliun  OCYHMICCTBIIACTCA CaMUM CTYACHTOM IIO

COTJIaCOBAaHUIO C mpernoaasBaTeneM. I[lo jkenaHWIO CTyJIEHTa JOKJIAJ MOXET COINpPOBOKIATHCS
IIpEe3eHTaLUEH.

OueHouHble Matrepuanbl ISl  npomedxcymournou ammecmayuu. CTyJeHT JODKEH B
nUChbMEHHOU (hopMe OTBETUTH Ha | Bompoca U3 CIEAYIONIEro CIucKa:

TemaTuka 10K1a/10B U pedepaToB

1. Amnanu3 KOHKpETHOH KOMMYHHUKAIITMOHHOW KammnaHuu (case study).

A i

AHanu3 poJy U CUCTEMBI JIOOOMPOBAaHUS B TOCYAAPCTBEHHBIX CTPYKTYpax.

BapuanTsl B3auMoIeiiCTBUS MEXy KOHCYJIBTAHTOM M KIIMEHTOM KOMMEPYECKOH (PHUPMBI.
BsaunmoneiicTBue aemyrara ¢ n3duparenem: GOpMbI, METO/IbI, THHAMHUKA PearupOBaHMUS.
B3aumoneiicteue co CMU B KpU3HUCHOM CUTYAIUH.

321,[[8.‘11/1 KOMMYHHKAIITUOHHOI'O MCHC/[’KMCHTA B (1)OpMI/IpOBaHI/II/I KOpHOp&THBHOﬁ KYJBbTYPBI.
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Wmux opranuzanuy Kak 00bEeKT yIpaBICHUS.

KoMmMmyHMKanmoHHas nporpamma ajisi paboThl C IEPCOHATIOM.

KOMMYHMKanMOHHBI ~ MEHEPKMEHT BO  BHEIIHCNOJIMTHYECKHX  BEJOMCTBAX:  POIIb,
0COOEHHOCTH, TeHJICHIIUU PA3BUTHUS.

KopriopatuBHaas MuGpoI0TrHst Kak HOBBIN JKaHpP COLIMATBHON KOMMYHUKAIUH.
Kpocc-kynbTypHBIE pa3nnins Kak (pakTop COUaIbHOW KOMMYHHUKAIHH.

Monutoprar CMU 1 BO3MOKHOCTH JIMHTBOCTaTUCTHYECKOTrO aHanu3a B PR.

O0pa3 npe3uieHTa KOMIAaHUM KaK INIAaBHBIH HOCUTEh KOPIOPATUBHOW KOMMYHHKAIIUH.
[TnanupoBaHue HHPOPMALIMOHHON KaMIIAaHUM: LIEJIH, AyAUTOPHS, CPEICTBA KOMMYHUKAIUH.
[TonuTHyeckuii MapKETHUHT: POCCHiCKas crennuduka.

IIpuknagHOe KOMMYHHUKOTOJIOTMYECKOE UCCIIEIOBAHNUE.

Pa3zpaboTka KOMMYHUKAIIMOHHOTO TUIaHa JUIsl yIPaBIE€HUS KPU3UCHOM CUTYyalHeH.
PazpaboTtka mporpamMmmsl JUIsl TPOABIKEHHSI peIyTallii KaMIIaHUH.

Pa3paboTka CHOHCOPCKOTro MakKeTa.

dopmupoBaHuE MOBEICHUS NOTPEOUTENEH CpeICTBAMU MapPKETHHIOBBIX KOMMYHHUKALIUH.

KoHTposbHbIe BONPOCHI K IK3aMeHY
Omnpenenenue U conyanbHble PyHKIMM KOMMYHUKAIIHOHHOT'O MEHEDKMEHTA
Mojenu KOMMYHHKAIIMOHHOTO MEHE/PKMEHTA M UX CBSA3b C TUIIAMHU OOIIECTBEHHOTO CO3HAHUS
[ToHsATHE pemyTauy U €€ PoJib B KOPIOPATUBHOM YIPaBJICHUH. PermyTaiimoHHbBI MEHEDKMEHT
CTpyKTypa KOMMYHHKAIIMOHHOH ITPOTPaMMBbI
[ToHsATHE U THIIONIOTUY KITIOUEBBIX ayAUTOPHI
[TpuHIMIBI LeTIeTIoNaranys Ipy IIAHKPOBAHUN KOPIOPATUBHOM KOMMYHUKAIHH
[TpuHIMIIBI cOCTaBNEHHS OFOKETa KOMMYHHUKAIIMOHHON KaMITaHUU
Kpurepun oneHk# 3¢ peKTHBHOCTH KOPIOPATUBHBIX KOMMYHHUKAIIUN
Mertoabl cOopa connanbHOM HH(pOpMAIMK B KOMMYHHKAIIMOHHOM MEHEIKMEHTE
[TonsaTue 1066M3Ma, ero OCHOBHBIE (POPMBI i METOIbI
[Tporiecc mpuHATHS pelIeHHH B KOMMYHHKAIIHOHHOM MEHEIKMEHTE
[lpuHOMOBL pa3neneHus TpyAa B KOMMYHHKAIMOHHOM MEHEIKMEHTE U CBs3b (OpM

OopraHuzanuu KOMMYHI/IKaTI/IBHOﬁ ACATCIIBHOCTH C 0COOEHHOCTAMU JeJTOBOM Cpeabl

. KoMMyHHKaIIMOHHBIM MEHEKMEHT B HEKOMMEPUYECKO# cepe
14.
15.
16.
17.
18.

KoMMyHMKaIIMOHHBIN MEHEKMEHT B OpraHax 3aKOHO/JATEIbHON BIaCTH

CrpykTypa 1 GyHKIMN MHPOPMALMOHHBIX CIy»0 UCTIOIHUTENILHON BIACTH

®opmbl paboThI ¢ 00IIECTBEHHOCTHIO MOJIMTUYECKUX U OOIECTBEHHBIX OpraHU3alii
Oco6eHHOCTH KOMMYHHMKAIIMOHHOTO MEHEXKMEHTa B paboOTe ¢ IEPCOHATIOM

OcobenHoct KOMMYHHUKAIIMOHHOI'O MCHC/[PKMCHTA B MG)KI[yHElpOI{HOfI JACATCIIBHOCTH
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19. MHOFOHaLII/IOHaJIbHBIC KOJIJICKTUBBI: STHOIICHXOJIOTHUYECKHE 0COOCHHOCTH MCHCIPKMCHTA

20. BzaumopeiictBue co CMU: 1ByCTOPOHHSASI KOMMYHUKALUS

21. KpusucHbII MEHEKMEHT U IPUHIUIBI KOMMYHHUKAIUHA B SKCTPEMAIBHBIX YCIOBUSX

22. CoBpeMEeHHBI POCCUUCKHUN PBIHOK KOMMYHUKAIIMOHHBIX ycnyr [lpunHnumnelr moabopa

KOHCYJIbTATUBHOI'O aIrCHTCTBA.

6. YueOHO-MeTOAUYeCcKOe U MH(OPMAIIUOHHOE o0ecneuyeHHne TUCIUTIIHHbI

6.1. CnMCOK HCTOYHMKOB H JIUTEPATYPbI

Jlurepartypa

OcHoBHAaA

1.

Cexepun B. JI. MnoBanmonnsiii MapkeTuHr: yaeOHuk / Cekepun B.J[. — Mocksa: UH®PA -
M 2020,2019,2017,2016,2012. —237 ¢. — ( Beicuiee oOpa3oBanue: bakanaspuar). — ISBN
978-5-16-011323-4.- TekcT : asekTpoHHbIN. - URL:
https://new.znanium.com/catalog/document?id=353911

Eropmmn A.I1. DddexTuBHBIN MEHEKMEHT OpraHu3anun: yueoHoe nmocodue/ Eropmmn A.
IT. — Mocksa : UHOPA-M, 2020, 2019,2018. — 338 c. — (Bricuiee oOpa3oBanue:
Maructparypa). - ISBN 978-5-16-013498-7. - TekcT : anekTponHsbIit. - URL:
https://new.znanium.com/catalog/document?id=354027

Hmutpuesa H. B. [N'octuHu4HEBIN MeHEeDKMEHT: YueObHOe nocodue / Jimurpuena H.B.,
3atineBa H.A., OrneBa C.B., Ymakos P.H. - Mocksa :MH®P-M, 2020.2019,2015 - 352¢. —
( Beicmiee obpazoBanue: bakanaBpuar). — ISBN 978-5-16-016041-2. - TeKcCT : 2I€KTPOHHBIH.
- URL: https://new.znanium.com/catalog/document?id=354022

Kapnosa E.H. ®unancel opranuzanuii (mpeanpustiii): YuedHoe nocodue / Kaprnosa
E.H.,Uymauenko E.A. - MockBa: UHDOPA-M, 2020. - 285 ¢. — ( Bricmiee o6pa3oBanue:
baxanaspuat). — ISBN 978-5-16-014792-5. - TekcT : anekTpoHHbId. - URL:
https://new.znanium.com/catalog/document?id=353825

Macnosa E.JI. Menemxment: Yueonuk / Macnoa E.JI. - Mocksa :JlamkoB u K, 2018. - 336
c. — ( Bricuiee o6pa3oBanue: bakanaBpuat). — ISBN 978-5-394-02414-6- Tekcr :
3nekTpoHHbId. - URL: https://new.znanium.com/catalog/document?id=7470

[Tonomapes H. ®. KoMMyHHUKaIIMOHHBIA MEHEIKMEHT BJIACTU: NHCTUTYLMOHAJIbHBIE
TEOPHH U TUCKYpPCUBHBIC MPAKTUKHU: YueOHoe nocodue/ I[lonomape H.®. - Mockaa :
®nunTa, 2016. - 125¢. — ( Bricmiee oopa3oBanue: bakanaspuar). — ISBN 978-5-9765-2241-
1. - Teker : anexrponssiid. - URL: https://new.znanium.com/catalog/document?id=342923

Kpusokopa E.1. JlenoBeie kommyHukamnun: YueoHoe mocodue/ Kpusokopa E.1. - Mocksa:
NH®PA-M, 2016,2014,2013,2010. - 190 c. — ( Bricuiee o6pa3oBanue: bakanaBpuar). —
ISBN 978-5-16-004277. - TekcT : anekTpoHHbIA. - URL:
https://new.znanium.com/catalog/document?id=68161
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https://new.znanium.com/catalog/document?id=353825
https://new.znanium.com/catalog/document?id=7470
https://new.znanium.com/catalog/document?id=342923
https://new.znanium.com/catalog/document?id=68161

JononHurensHas
1. Boponuna JI.U. MexmyHapoaHble CTaHIApPThI ayAuTa: TEOPUS W TPAKTUKA: YUEOHUK/
Boponuna JI.M. - MockBa :MH®PA-M, 2020. — 456 c. — ( Beicuiee oGpa3zoBanue:
bakanaBpuar). — ISBN - 978-5-16-015489-3. - Tekct : »anekrponssid. - URL:

https://new.znanium.com/catalog/document?id=353913

2. Tasokuu E.Il. CommanpHas nonurtuka: YueOHoe mocobme / Tasokuu E.II.. - Mocksa :
HNH®PA-M, 2020, 2015, 2013. — 157 c. — ( Briciee obpa3zoBanue: bakanaspuar). — ISBN
978-5-16-006151-1. - Tekct : 3JIEKTPOHHBIN. - URL:

https://new.znanium.com/catalog/document?id=354048

3. Koccos B.B. OcHOBBI HHOBAIIMOHHOIO MEHEKMEHTA : YueoHoe rmocooue / KoccoB B.B. —
Mocksa : Maructp, 2009. — 429 ¢. — (Bricmee oOpa3zoBanue: bakanaspuar). — ISBN
978-5-9776-0117-7. - Tekct : 3JIEKTPOHHBIN. - URL:

https://new.znanium.com/catalog/document?id=46974

4. ®ommueB A.H. Crparernueckuif MeHemkMeHT: YuyeOHuk / @omuuer A.H.,-
Mockasa :[lamkoB u K, 2018. — 468 c. — ( Bricmiee o6pa3oBanue: bakamaBpuar). — ISBN
978-5-394-01974-6. - Teker : 3JIEKTPOHHBIN. - URL:

https://new.znanium.com/catalog/document?id=105064

5. Tomun A.M. Dkonoruueckuii MeHeDKMEHT: YuebHoe nmocobue / 'omua A.M. — Mockaa :
HamxkoB u K, 2017. — 88 c. — (Bricmiee 06pa30BaHI/Ie bakanaspuat). — ISBN 978-5-394-
01414-7. - Teker AJIEKTPOHHBIN. - URL:

https://new.znanium. com/catalog/document‘hd 132304

5.4 TlepeuyeHn pecypcoB HH(OPMANUOHHO-TEJIEKOMMYHUKANMOHHOM ceTu «AHTEepHET».
http://www.raso.ru/ (PACO, Poccuiickas accoruanus o cBs3IM € 0OLIECTBEHHOCTHIO)

http://vk.com/club40749 (Poccuiickast accorianus CTyI€HTOB IO CBS3SIM C OOIIECTBEHHOCTHIO)
http://www.sostav.ru/ (HoBocTu mapkeTHHra, pekiamsl u PR)
http://www.akarussia.ru/press centre/news/3 (HoBoctu Accornuanuu KOMMYHHUKAITHOHHBIX
areHTcTB Poccun)

http://regionpr.ru/ (HoBocTu pernonansHoro peiaka PR B Poccun)
http://www.prnewsonline.com/ (HoBocTu 3anagnoro peiaka PR)

http://www.prdaily.com/ (HoBoctu 3anagHoro peiaka PR)

http://news.iccopr.com/ (HoBoctu ICCO, International Communication Consultancy
Organisation, MexayHapoHasi acCOUUAIsI KOMMYHUKAIMOHHOTO KOHCAJITHHTA)
http://www.prsa.org (AMepruKaHCKast aCCOIUAIIUS 110 CBA3SM C OOIIIECTBEHHOCTHIO)
http://sf.ekiosk.pro (Cexpet dbupmsl. [lenoBoii )KypHai)

http://www.cossa.ru (Bce 00 21eKTpOHHBIX KOMMYHHUKAIUSX )
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http://vk.com/away.php?to=http%3A%2F%2Fregionpr.ru%2F&post=-78182644_3
http://vk.com/away.php?to=http%3A%2F%2Fwww.prnewsonline.com%2F&post=-78182644_3
http://vk.com/away.php?to=http%3A%2F%2Fwww.prdaily.com%2F&post=-78182644_3
http://vk.com/away.php?to=http%3A%2F%2Fnews.iccopr.com%2F&post=-78182644_3
http://vk.com/away.php?to=http%3A%2F%2Fwww.prsa.org&post=-78182644_3
http://vk.com/away.php?to=http%3A%2F%2Fsf.ekiosk.pro&post=-78182644_3
http://vk.com/away.php?to=http%3A%2F%2Fwww.cossa.ru&post=-78182644_3

Hanmonanwsnas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHas 6ubimoreka www.elibrary.ru
OnexTtponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

5.5 IlpodeccnonanbHble 0a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIEC CHCTEMBbI
Hoctyn k mpodeccuonanbHbiM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

WHupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr

6. MaTepuajJbHO-TeXHHYECKOE o0ecneyeHue TUCIHIIIMHBI

oToOpaxkeHusi npe3eHTauuid. Kpome Toro, mpu mnpoBedeHUM JEKIUH U MPaKTHYECKHX
3aHATUI HEOOXOIUM KOMIIBIOTEp C YCTaHOBJICHHBIM Ha HEM Opay3epoM M MpPOrpaMMHBIM
obecrieueHneM 115t AeMoHcTpanuu npesentanuii (Power Point u p.).

Jns camocTosATeNbHOM paboThl CTyAeHTY HeoOxoauMm noctyn k OBC wu3marenbcTBa
«¥Opaiit» (biblio-online.ru), apxuBy uccienonatenbckux xkypHanoB JSTOR, MHB/I Scopus u Web
of Science. IlepcoHanbHble KOMIBIOTEpHI, OCHAIIEHHBIE omnepannoHHON cucrtemoir OC MS
Windows (XP wu Bpime), nporpammubiM obecrieuenuem MS Office 2003-2010, moctymom B
WntepHer uepe3 Opaysep Google Chrome mnmu Opera, OOHOBISIEMOl aHTUBUPYCHOH 3alluTON
Symantec Endpoint Protection.

[lepeuens nuIIeH3MOHHOTO MporpammHoro obecneuenus: Microsoft Office, Adobe Acrobat ,
Abbyy Fine Reader, Autuupyc Kaspersky, Microsoft Windows XP, MSDN (Microsoft Developer
Network , Microsoft Dreamspark, Microsoft Academic Aliance), CipaBo4HO-ipaBoOBasi CUCTEMa
«Koncynprantr  Ilmoc» -  VYueOnas  Bepcusi  OecrutatHas,  Abbyy  Lingvo  —
LMRC14000000946409109093 ot 22.01.2010.

CocraB mporpaMMHOTO 00ECTICYCHHUS:
1. Windows
2. Microsoft Office

[TpodeccronanbHbIe MOTHOTEKCTOBBIE 0a3bl JAHHBIX:

Hanmonanwsnas anexktponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas anekrponHas 6ubauoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

PN R LD =

WNHudopmanronHblie cipaBOYHbIE CUCTEMBI:
3. Koncynbrant [ltoc
4. Tapant

7. O0ecrieueHHe 00pa30oBaTeILHOTO  mpomecca s JIMI ¢  OrPpaHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIU/I0OB
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B xone peanu3anuu AMCHUIUIUHBI UCIIOJB3YIOTCS CIEAYIOIIME JOMOJHUTEIbHBIE METOJIBI
00yuyeHHMsl, TeKyIEro KOHTPOJs YCHEBAEMOCTH M NPOMEXKYTOYHON aTTecTaluu OOydarolMXcs B
3aBHCUMOCTH OT UX UHIMBHYaJIbHBIX 0COOEHHOCTEH:

® 11 cHenbIX U cAa0OBUIAIIMX: JIEKIUH OQOPMIISIOTCS B BHUJE IEKTPOHHOIO JOKYMEHTa,
JOCTYITHOTO € TOMOIIBI0 KOMIIBIOTEpPA CO CIEHUATU3UPOBAHHBIM IPOTPAMMHBIM O0ECIIEUCHHEM;
IMCbMEHHBIE 3a/IaHUS BBINOJHAIOTCA HAa KOMIBIOTEPE CO CIELUAIU3MPOBAHHBIM MPOrPAMMHBIM
o0ecrieyeHeM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; O0ECIEUMBAETCS MHIMBHYaJIbHOE
paBHOMepHOe ocBerieHrue He MeHee 300 JFOKC; NI BBITTOJIHEHHS 3aJlaHus TPU HEOOXOIUMOCTH
NPEJOCTABIISETCS YBEIMUUBAIOIIEE YCTPOHCTBO; BO3MOXKHO TaKXe MCIOJIb30BaHHE COOCTBEHHBIX
YBEIMYMBAIONINX YCTPOWCTB; NHCHMEHHBIC 3aJaHUs OQOPMIIIOTCS YBEIHMYEHHBIM MIPUPTOM;
9K3aMeH M 3auéT MPOBOAATCS B YCTHON (opMe WM BBHINOJHAIOTCS B NMHCbMEHHOU (opme Ha
KOMIIBIOTEPE.

® IS TIIYXMX M CIa0O0CIBIIIANIMX: JIEKIUU 0(QOPMIIIOTCS B BUJE AJIEKTPOHHOTO JOKYMEHTA,
anb0 TpeNoCTaBiseTCs 3BYKOYCWJIMBAIOIIAs —ammaparypa HWHAWBHUIYaJlbHOTO IOJB30BaHUS;
NUCbMEHHBIE 3a/laHUs BBIMOJIHAIOTCS HAa KOMIbIOTEpE B MHCbMEHHON (opme; SK3aMeH M 3a4éT
MPOBOJATCS B THMCBMEHHOW (opMe Ha KOMIBIOTEpE; BO3MOXHO TIpOBeIeHHE B Qopme
TECTUPOBAHUS.

® JUIs JIUL C HAPYLIEHUSIMU OMOPHO-BUTATENILHOTO alnapara: JeKIUH oGOpMIISIOTCS B BUJIE
JIEKTPOHHOI'O JIOKYMEHTa, JOCTYIMHOI'O C IOMOILIBI0O KOMIIBIOTEpPA CO CIELUAIU3UPOBAHHBIM
MPOrpaMMHBIM ~ OO€CIiedYeHneM; THCHMEHHBIC 3aJaHHs BBINOJIHIIOTCS Ha KOMIBIOTEpE CO
CHELMATU3UPOBAHHBIM IPOrPAaMMHBIM 00€CIIEYeHUEM; 3K3aMEeH U 3a4€T IMPOBOJSATCS B YCTHOH
(bopMe MM BBITIONHSIOTCS B MUCbMEHHOHN OopMe Ha KOMIIBIOTEpE.

[Ipu HE0OX0AUMOCTH MPETYCMATPUBAETCS YBEIMUCHUE BPEMEHH JUIS ITOJITOTOBKH OTBETA.

[Tpouenypa npoBeAeHUs MPOMEKYTOYHON aTTECTALUU JUIsl O0YUAIOIINXCsl YCTAHABINBAETCS C
yu4éTOM HUX HHAMBUAYANbHBIX Ncuxodusznyeckux ocobeHHocTei. IlpomexyTounas arrectauus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

[Ipu npoBeneHuH NpoUEAYPHl OLEHUBAHUS PE3yJIbTATOB OOYUEHHUsS MpeayCcMaTpUBaCTCA
UCTIONIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOIUMBIX B CBSI3W C HHIUBUAYAIbHBIMU
0COOEHHOCTSIMHM O0YyYaroIuXxcs. ITH CPeACTBa MOTYT OBITh IPEAOCTABICHBl YHUBEPCUTETOM, WU
MOTYT HCIOJIb30BAThCS COOCTBEHHbIE TEXHUUECKHUE CPENICTBA.

[IpoBenenune mpoueaypsl  OLIGHMBAHHUS — pe3yJbTaTOB  OOyueHHMs  JIOIyCKaeTcs ¢
UCTIOJIb30BaHUEM JHCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTHH.

ObecnieunBaeTcst 1OCTyNl K MH(OPMAIMOHHBIM M OubauorpauyeckuM pecypcam B CETH
WuTepHeT mis kaxaoro odydaromerocs B popMax, aJanTHpPOBaHHBIX K OTPAHUYCHUSM HX 3I0POBBS
¥ BOCHPUATHS UH(OPMAIIH:

® Ui CJeNnbIX U cIa0OBUIAIIMX: B NEYaTHOM (opme YBETUYEHHBIM WIpUPTOM, B (opme
9JIEKTPOHHOI0 TOKYMEHTa, B (hopMe ayauodaiina.

® JJIs TIIYXUX U CJIa0OCTBIIAIINX: B TIeyaTHOU popme, B (hopMe JIEKTPOHHOTO JOKYMEHTA.

® 1 00yYaroIUXCsl ¢ HAPYLUICHUSMHU OMOPHO-BUTATEJILHOTO anmnapara: B eyaTHoOl ¢opme,
B (popme 2IIeKTPOHHOTO JOKYMEHTa, B opMe ayauodaiina.

VY4eOHble ayJUTOpUU Ui BCEX BHUIOB KOHTAKTHOW M CaMOCTOSITEIBHON pabOTHI, Hay4dHAs
OuOIMOTeKa W HMHBIE MOMEIIEHUs UIsi OOyYeHHs OCHAIEHBI CHElHalbHBIM O0OpYyIOBAaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUS:

® IS CJETBIX U CTa00BUASIINX: YCTPOHCTBOM ISl CKAHUPOBAHUS U UTEHUs ¢ Kamepoit SARA
CE; nucnuteem Bpaiing PAC Mate 20; npuatepom bpaiinsg EmBraille ViewPlus;

® I TOYyXUX U CHaOOCHBIIIAINX: aBTOMATH3UPOBAHHBIM Pab0OdYMM MECTOM HJsl JOJeH ¢
HapyLIEHUEM CiIyXa U cl1a0O0CIbIIAINX; aKyCTUUECKUH YCHIIUTENb U KOJIOHKH;

® s 0Oy4YaroImIUXCsl ¢ HAapYUICHUSIMH OMOPHO-IBUTATEIBHOTO ammapara: MepeIBUKHBIMHU,
perynupyeMbiMu 3proHomudeckumu napramu CH-1; KOMIBIOTEpHONH TEXHUKOW CO CIEIHUATbHBIM
IPOrPaMMHBIM 00€CTICYCHHEM.
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8. MeTonnueckne MaTepHuaJibl

8.1 Iliianbl ceMMHAPCKHUX 3aHATHI

Cemunapckoe 3ansatue Ne 1 (4 4.) mo teme:
«MuHMMaJIbHBIE CTAHAAPTHI KA4eCTBA NPO(PeCCHOHAIBbHON KOMMYHUKAIIMN»

YueOHoe 3aaHMe: U3YYUTh MUHUMAaJIbHbIE TPEOOBAHNS, BBIMOJIHEHNE KOTOPBIX 00eCeunT
IIpUEMIIEMBIN YpOBEHb KauecTBa PR-nedrensHocTH.

bazoBble ocHOBaHMs: MUHHMalbHbIE cTaHmapthl kadectBa (MCK) B obnactu cBsizeld ¢
OOIIIeCTBEHHOCThIO, pa3paboTaHHble MEXAyHapOIHBIM HHCTHTYTOM KadyecTBa CBsi3ed C
0O0I1IeCTBEHHOCThIO U MpUHAThIE Ha BcemupHom konrpecce PR B Xenbcunku B utone 1997 rona
(demun FO.M. buznec-PR. M.: Bepatop-IIpecc, 2003. C. 276-287).

®opma nposeneHus 3aHaTu: dkcreptuza MCK.

Mamepuanvno-mexnuueckoe obecneuenue

MarepuanbHO-TEXHHUECKHE CPEICTBA: MYJIbTHUMEANHHOE O0OpYIOBaHUE, BKIIOYAIOIICEe B
ce0s1 KOMIbIOTEp (HOYTOYK) U MyJbTHMEIHA MPOEKTOP, MPOSHUPYIOMUN n300paskeHue (craiibr)
Ha 2KpaH, ydeOHas JocKa (MHTEpaKTUBHAs ydeOHas J0CKa) U MHCTPYMEHTHI (MEJ WK MapKep) JUIst
HAHECEHUs] pUCYHKOB, CXEM U TEKCTa Ha JIOCKY.

Cemunapckoe 3ansaTue Ne 2 (24.) mo reme
«YrnpasjeHre KOPHOPATUBHOW KOMMYHHMKALH e

Y4yeOHoe 3agaHMe: aHAIU3 ciiydas (case) AJisi BBISIBJICHUS MEXaHM3Ma HH(POPMAIIMOHHOTO
oOMeHa U onpenieneHust (pakTopoB, KOTOPbIE BIUSAIOT HA 3PPEKTUBHOCTD MPOLIecca KOMMYHUKAIIUH.

: aHaJIM3 IPOLEAyp OpraHN3alMOHHON KOMMYHHUKAIINH.

dopma npe3eHTanuu 3a1aHus ba3oBele OCHOBAHMS: KEMC — YTPaBJICHHE KOMMYHUKALMAMUA
B kopnopanuu «MaxkKeccon» (Meckon M., Ans0ept M., Xenoypu @. OcHOBBI MEHEKMEHTA. M.:
Heno, 2002. C. 190-192).

Ilapamempwbr opeanu3ayuOHHOU cXembl KOMMYHUKAYUU:

CyOBEKTHI U KaHaJIbl KOMMYHHKAIIHH;

CHUCTEMa YyNPABJICHYECKUX JICHCTBHIA;

CUCTEeMa PEeryIupoBaHusi HH)OPMAIIMOHHOTO MMOTOKA,
cucTema o0paTHOU CBSI3H,

cucTema coopa mpesioKeHUM’;

MpEerpajbl B OPraHU3alMOHHON KOMMYHUKAIIHH.

Mamepuanvno-mexnuueckoe obecneuenue

MarepuaipHO-TEXHUYECKHE CPEICTBA: MYyJIbTUMEIUHHOE 000pyJOBaHME, BKIIOUAlOIIee B celds
KOMIIbIOTEp (HOYTOYK) M MyJIbTHMEIHA HPOEKTOP, MPOCLUPYIOMMNA H300paxeHue (Ciaiasl) Ha
9KpaH, y4eOHast JOcKa (MHTEpaKTHBHAs ydeOHas TOCKAa) M MHCTPYMEHTHI (MeNl MM MapKep) s
HAHECEHUs] PUCYHKOB, CXEM U TEKCTa Ha JIOCKY.

Cemunapckoe 3ansaTue Ne 3 mo reme
«CTpyKTYypH3a1Hsl YIPABJCHHS KOPINIOPATUBHBIMH KOMMYHHKAIUSIMID)
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YueOHoe 3amanme 1: O3HaKOMbTECh C OCHOBHBIMH (YHKIMSMHU M 3a7adyaMH, KOTOpBIE
BBITOJIHSAIOT COTPYAHUKU OTAeNa KOMMYHHMKALIMOHHOTO MeHemkMeHTa. CpaBHuUTe (QyHKIMH U
3aauu pyKOBOAMTEIS, CIICLIUAINCTA U CeKpeTaps. Pe3ynbTarsl npecTaBbTe B BUAC TaOIHIIBI.

YueOHoe 3aaHMe 2: onpenenuTe BO3MOXKHOCTH BKIIOUEHUS OTeNla KOMMYHHUKAIIMOHHOTO
MEHE/DKMEHTA B OPraHU3aIMOHHBIE CTPYKTYPhl ()YHKIIMOHAIBLHOTO, TUBU3UOHHOTO M aJalTUBHOTO
THUIIA.

ba3oBbie OCHOBaHMS: TNPUMEPHBIC TEKCThl JOJHKHOCTHBIX HMHCTpYKUuH (CrpaBOYHHMK
kagpoBuka, 2004. Ne 3. C. 109-111).

dopma npe3eHTalMy 3aaHus: TabI1a CpPaBHUTEIBHOTO aHaIu3a (pyHKIUH 1 3a1a4.

Tabnuya cpasHumenvbHo20 aHaiu3a

DyHKINH 3anaum PykoBoauTeib Cnennajauct Cekperapb
Mapxemunzosas
OpeanuzayuoHuas
IIpoussodcmeennas
Hccnedosamenvckas
Kommynurxayuonnas
Teopueckast
Buympuxopnopamusnas
Ananumuueckas

Mamepuansno-mexnuueckoe obecneuenue

MarepranbHO-TEXHHUECKUE CPEICTBA: MYJIbTHUMEAMHHOE O0OPYIOBaHUE, BKJIIOYAIOIICEC B
ce0s1 KoMIbIOTEp (HOYTOYK) U MYyJbTHMEIHA MPOEKTOP, MPOSHUPYIOMUN N300paskeHue (CIai Inr)
Ha JKpaH, yueOHas JocKa (MHTepaKTHUBHAs ydyeOHas JOoCcKa) U MHCTPYMEHTHI (MeJ WM MapKep) AJs
HAHECEHUs PUCYHKOB, CXEM U TEKCTa Ha JOCKY.

Cemunapckoe 3ansaTue Ne 4 (2 4.) mo treme
«IIporno3upoBanue NoBeJeHNs B KPU3UCHOW CUTYyaIMU»

YueOHoe 3a1anne 1: oxapakTepusyuTe alropuT™M U OnpeaenuTe (akTopbl, MO3BOISIONINE
MIPOTHO3UPOBATH MOBEACHHE JTIOACH.

YueOHoe 3a1aHMe 2: KCIOJIB3YsS METOJUKY OLIEHKH COIHAlbHO-TIICHXOJOTHYECKOrO THUIIA,
OTIPEICIIUTE CBOU OCOOCHHOCTH TTOBEICHHSI.

Ba3oBble 0CHOBaHMSI: TEXHOJIOTHUS TIPOTHO3MPOBAHUS TIOBECHUS IOJUMHEHHBIX (SIXOHTOBA
E.C. DddexruBnble TexHonoruu ynpasienus nepconanaom. CII6.: ITurep, 2003. C. 206-223)

dopmMa npe3eHTANNN 3aJJaHNUsI: COCTABIICHHE WHANBUIYAIBHOTO MPOMUIIS TOBEICHHS.

Tecm:
6
Na
5 |5 | Apyxemobu | DxcnpeccusH
O ) o
E 4 bIN bI
v |3
;ﬂ 2 | AHaJTUTHYHBI [enoBoit
z [ i
<

1|2 [3 [4 [5 |6
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OLICHHUTE YTBEPIKICHHUS: | | CAMOYTBEPXJIEHUE
HHUKOTJA - 1, peako - 2, uHoraa - 3,
BpeMsl OT BpeMeHHU - 4, yacTo - 5, Bceraa — 6;
HOJCYUTANTE 00Ilee KOJINYECTBO OAIIOB
10 KaXKJOMY [apaMeTpy U MoAeNIUTe cymMmy Ha 15;
OTMETHTE TIOJYYCHHBIC PE3YJIHTATHI
Ha KOOPJAMHATHOM IJIOCKOCTHU U
COCIMHUTE JIMHUSAMH — TOYKa TIepeceueHust OyaeT
COOTBETCTBOBATh ONPECICHHOMY TUITY paOOTHHKA
M CTETICHU BBIPAKCHHOCTH MCCICAYEMbIX CBOMCTB JIMUHOCTH.
Ne VYTBepxaeHue Onenka
1| 2]13]4]5]6
Cmpemnenue Kk camoymeepHcoeHuio
1. | YBepeH B cebe
2. | CKJIOHEH K MHOTOCJIOBHIO
3. | CKJIOHEH K PUCKY
4. | IlposiBISIET STOIEHTPU3M
5. | IlposBaseT OCCIIOKONCTBO
6. | BeicTpo mpuHMMaET pelnreHus U OBICTPO COBEPIIAET MOCTYIIKH
7. | CaMOCTOATEIIbHBIN, HE HY)K/IACTCSI B OTICKE
8. | IlposiBNsieT CKIIOHHOCTh K JOMUHHPOBAHUIO
9. | IlpeanoyuTaeT aepKath CUTYalMIO MO KOHTPOJIEM
10.| HacToM4uB B JOCTHIKEHHUU LE€]IU
11.| MmeeT BBICOKYIO CAaMOOIICHKY
12.| MimeeT cBO€ MHEHHE M SICHO €TI0 M3JaracT
13.| TpyaHo noagaeTcs BIUSHUIO
14.| VimeeT 4eTKy10 MO3UITHIO
15.| Mmeet sipkuid, y3HABaEMbI UMUK

Konuuecmeso bannos

KOHmaKWZHOCWIb, CMeneHnb 20MOSHOCMIUL K 83AUMOOCLICMBUI0

16.| ITommepkuBaeT OIM3KHUE OTHOIICHUS C OKPYKAFOITUMH
17.| OTKpBIT

18.| O0muTeneH ¢ KoIeraMu

19.| IlognepxuBaeT HepopMaIbHBIC OTHOIICHHS C KOJIJICTaMHU
20. | IlposiBnsier BHUMaHUE K MHEHHMIO OKPY’KAIOIIMX, X MHTEpecam
21.| ConepexuBaeT KOJJIETaM, YIUTHIBAET UX IMOIUHU

22.| IIpeanounTacT HHAUBUAYAIBHOM paO0OTE IPYIIOBYIO

23.| [ToBenmeHne pacKOBaHO, HET JKECTKOTO CAMOKOHTPOJIS

24.| Jlerko aiantupyeTcsi K CUTyaluu

25.| IlposiBasieT MHUIIMATUBY B YCTAHOBJICHUM OTHOILLICHUI
26.| Oka3pIBacT IOBEpHE KOJUIETaM

27.| IIposiBasieT THOKOCTH B BBIOOPE POJICH IMOBEICHHUS

28.| CKIIOHEH K UMIYJIbCUBHOCTH, CIIOHTAHHOCTH

29.| B KOHGJIMKTHON CUTYaIlMM HAXOAUT KOMIPOMHUCCHI

30. | ITposiBisieT 3aMHTEPECOBAHHOCTh B Pa0OTE C JIFOJIBMH

Konuuecmeso bannos

Mamepuanvno-mexnuueckoe obecneuenue
MarepuanbHO-TEXHUUECKUE CPEJCTBA: MYJIbTHUMEAUHHOE O0OpYIOBaHHE, BKJIIOYAIOLIEEe B
cedst komnpioTep (HOYTOYK) U MyJbTHUMEANA MPOEKTOP, MPOSHUPYIOLUI H300paxkeHue (ciai/ibl)
Ha 9KpaH, yueOHas JocKa (MHTepaKkTUBHas ydeOHas JOCKa) U MHCTPYMEHTHI (MEJ WIIM MapKep) IJis
HaHECEHUS pUCYHKOB, CXEM U TEKCTa Ha JIOCKY.
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Cemunapckoe 3ansaTue Ne 5 (4 4.) mo teme:
«AyIMT BHYyTPHMOPTraHU3ALUMOHHBIX KOMMYHUKAIHI»

YueOHoe 3amaHmMe 1: omMcaTh OpPraHU3aLMOHHYIO CTPYKTYpy OpIaHM3alMM, ¢ KOTOpPOM
CTYZACHT CBsi3aH (paboTaeT, yuuTCs, IPOXOIUT CTAXKUPOBKY H IIp.):

B

MHCCUA OpraHU3aluu;

=)

JOMUHHPYIOLIAs yIpaBieHueckas Gpopma;

OIpEeJIeJICHUE YHCIIA CTYIICHEH almnapara yrpaBacHuUs;

=)

OIpeJieJIeHue 4YMcia JIMHEHHBIX M (YHKIMOHAJIBHBIX 3BEHBEB B KaXI0H CTyNeHH

=)

(onmcaHue nenapTaMeHTU3aIIN);

A pacnpenenenue QyHKIMA MEXTy 3BEHbSIMU CTyNEHEH (Crenuanu3anus Tpyaa);

Al yCTaHOBJICHHME COIPSDKEHHS U IOJUMHEHHOCTH MEX/y 3BE€HbSIMU CUCTEMBI YIIPABICHHUS;

A m300pa’keHHe OpraHn3alMOHHON CXEMbl KOMMYHHUKAIHH.

YyeOHOe 3agaHMe 2: ompenenuTh YOPABICHYECKYIO KYJIbTYpY aHaIU3UpyeMOi
OpraHu3aIuH.

dopma npoBeieHNs 3aHATHS: 6ecea ¢ UCIOIb30BaHUEM JaHHBIX TECTUPOBAHUS.

Tecm Ne 1. Oyenka opeanu3ayuoHHOU CMpYKmypbl

YUCJIO ITOAYUHEHHBIX Y OJHOIO Oompmioe| 54 3 2 1 |manoe

PYKOBOJUTENS

CTENEHb LEHTPAIIU3ALUU B IPUHATUU Hu3kass| 5 4 3 2 1 |Bblcokas

pelLIeHmi

KOJINYEeCTBO (POpPMaIbHBIX IPABUII masioe| 5 4 3 2 1 |OGombiioe

OCHOBA BJIACTH sgague| 5 4 3 2 1 MHO3UIHA

(TOJKHOCTBD)

cnenu@uaHOCTh pabodnx menei Hu3kasi| 5 4 3 2 1 |BbicoKas

COTPYJHUKOB

BO3MOKHOCTb B3aUMOJICUCTBUS C BbicOKasi| 5 4 3 2 1 |Huzkas

IIPEICTAaBUTENSAMU JPYTUX

MOpa3IeICHUI

pa3HHIIa B 3apIujiaTe MexIy paboTamu BbicOKast| 5 4 3 2 1 |Huzkas

(TOIKHOCTAMM)

YHUCJIO YPOBHEW yIIpaBICHUSA Huzkoe| 5 4 3 2 1 |Oonbuioe

LEJIb U COJICPKAHUE KOMMYHHKALIHI coetTu| 54 3 2 1 |UHCTPYKUIUHU U
uHpopmManus pacnopsKeHUs

Tecm Ne 2. Oyenka ynpaenienueckou Kya1bmypol

1. Xopomuii HAYAJIbHUK

® CIJIbHBIN, PEIINUTENbHBIN U TBEPABIA, HO CIPABEIUBbIN, 3AIIUIIAET TPEAAHHbBIX
IMOTUMHEHHBIX, BEJIUKOAYIIESH ¥ CHUCXOJINTEICH K HUM

*00BEKTUBHBIN U TOUHBIN, N30€raeT CIOJb30BaTh BIACTh B CBOMX HHTEpECAxX, TPEOyeT
OT IOJJYMHEHHBIX TOJBKO TO, YTO COOTBETCTBYET UX JOJKHOCTHBIM O0sI3aHHOCTSIM

®OPUEHTUPOBAH HA PABHOMPABHUE (STATUTAPHBIN) U JIETKO TIOIIAETCS BIUSHUIO B
BOIIPOCAX, KACAIOIINXCS BHIMOIHEHUS 33/1a4: UCIIOJIb3YET CBOE MOJIOKEHUE JIst
MOJTYYEHUSI PECYPCOB, HEOOXOIUMBIX JIJIsl BHITIOJIHEHHSI pa0OThI
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.3a6OTI/ITCSI O JIMYHBIX HYKAAaX OKPYKAOMUX, UCIIOJIB3YCT CBOC IMMOJIOKCHHUC JIA
obecreyeHns yCIOBUI pabOThI, MPHHOCSIIUX yIOBIECTBOPCHHE O UNHCHHBIM K
CIOCOOCTBYIOIIUX UX POCTY

2.Xopouuii NoJ4YMHEeHHbIH

®YTOUIMBBINA, TPYIOTFOOMBBIN M MPEIAHHBIN HHTEPECaM CBOETO HaUyaJbHUKA

®OTBETCTBECHHBIM M HAJCKHBIH, BEIIIOIHICT CBOM 00S3aHHOCTH M M30€raeT JeHCTBUM,
YIUBIISTFONINAX WIH OCCIOKOSIINX HaYaIbHUKA

®KeJIaeT BHECTU CBOM BKJIaZl B pCIICHUC 3a/la4H, BbIABUTACT UACHU U ITPCAJIOKCHUSA, TEM
HC MCHCC OXOTHO YCTYHNACT NICPBCHCTBO JPYI'UM, 0oJiee KOMIIETEHTHBIM U CLIOCOOHBIM

*KpaiiHe 3aMHTEPECOBAH B PA3BUTUHU CBOETO MOTEHIIMAJIA, OTKPBIT K 00YUYEHHUIO U
IIOJIYYEHUIO ITIOMOILH, YBAXKUTEIBHO OTHOCUTCS K HYKIaM U LICHHOCTSAM OKpY> KaroluX,
OXOTHO IIOMOT'aeT JIPYTUM U BHOCUT CBOM BKJIAJI B UX PA3BUTHE

3.Xopoumuii YieH OPraHu3aluu CYUTAET NPUOPUTETHBIM

®JIMYHBIC PACHOPSIKCHUSI Ha4aJIbHUKA

.06H33HHOCTI/I, Tpe60BaHI/I$I, NpeANNCaHHBIC €0 POJIbIO, U IPUBBIYHBIC CTAHAAPThI
JIMYHOCTHOI'O ITIOBCACHUA

*TpeOOBaHMs, BBITEKAIOLIUE U3 33141 WU UMEIOIIUXCSl HABBIKOB U BO3MOXKHOCTEH,
SHEPTHH M MaTepUATIbHBIX PECYPCOB

® THYHBIC HHTEPECHI JII0JICH, YIACTBYIOIIUX B padoTe

4. JI1oau, KOTOpbIE NMPeycneBalT B OPraHu3anum

®pacyETIIMBbI, CONEPHUYAIOT APYT C IPYTroM U 00J1a/1al0T CUIIbHBIM CTPEMIICHHEM K
BIIACTH

‘I[O6'pOCOBeCTHBI N OTBCTCTBCHHEI C FJIY6OKI/IM YYBCTBOM IIPCAAHHOCTHU OpTraHMU3allkun

®KOMITETEHTHBI, 3PPEKTHUBHBI H CTPEMSTCS JIENIaTh JIEJI0 B CBOCH PO eCCHOHATEHON
obusiacTu

*5(h(PEeKTUBHBI U KOMIIETEHTHBI B MEXJTMYHOCTHBIX B3aUMOOTHOIIECHUAX, OepyT Ha ce0s
00513aTEIBCTBO COJICHCTBOBATh POCTY U Pa3BUTHIO APYTHX

5. OTHOIIEHNe OPraHu3aAlUN K COTPYAHUKY

®TaK, KaKk OyJTO €ro BpeMs ¥ SHEPTUsl HaXOASITCS B PACTIOPSHKCHHUH JIHII, CTOSIIIIUX BBIIIIC
110 CJIYKCOHOM JICCTHHUIIE

®BPEMCHEM M YCHIIUSIMHA COTPYJIHHUKOB OpraHu3alus pacnopsKacTCsa B paMKax KOHTPAKTA,
OI'OBApMBAIOLICTO IMTpaBa U 0053aHHOCTH 00€HX CTOPOH

®KaK K MapTHEPY, BKJIaIbIBAIOLIEMY CBOM YMEHUS M CIIOCOOHOCTH B 0011Iee /1710

®KaK K HHTEPECHOMY M [IEHHOMY YEJIOBEKY C €ro WJIH €€ COOCTBEHHBIMU JIMYHBIMH
paBaMu

6. COprIlHI/IKaMI/I YHPABJIAKT U HA HUX BJIUAIOT

®JIUYHBIM MTPOSIBIICHUEM SKOHOMUYECKOU U MOJTUTUUECKON CHJITBI
(BO3HArpaXJICHUS 1 HAKA3aHUsA)

*0E3TMYHBIM MTPOSBIECHUEM YKOHOMUYECKON U TOJUTHUECKON CHIIBI, YTOOBI HABSA3ATh
CTaHJIAPTHI ¥ CITOCOOBI BHITIOJIHEHUST Pa0OT

®C IIOMOIIBIO 06IJ.ICHI/ISI n O6cy)KI[eHI/I$I Tpe6OBaHI/II>'I, BBIIBUI'aCMBIX 33.,[[3‘-161\/'1, 4qTo
IMPUBOAUT K COOTBETCTBYIOIIHUM I[Gf/iCTBPIS[M J'IIO}IGf/i, MOTUBHUPOBAHHBIX JIMIHOM
MPUBCPIKCHHOCTHIO K

JOCTHIKCHHUIO ITOCTABJICHHBIX ueneﬁ

*BHYTPEHHUI HHTEPEC U yIOBJIETBOPEHHE OT MPEACTOSIIEH paboThl H/UIH ydacTHe,
3aboTa
0 HY)KJaX JPYTHUX JIIOAEH, BOBICUCHHEIX B ATy JI€STEILHOCTD

7. OnUH COTPYIHUK HMeeT MPaB0 KOHTPOJHMPOBATH JIEATEJIbHOCTD APYroro, ecJiu

®y 3TOT0 COTPYJIHUKA OOJIBIIE BJACTH U CHJIBI B OPTaHU3AIUN

®CCIM €MY IIPECANHCAHO PYKOBOAUTH JPYTUMHU

e¢Ciid y Hero 00JIbIe 3HAHWK O BBITTOJHSIEMOM 3a1a4e

®CCIIH JAPYTOi MOHUMAET, YTO MTOMOIIH M PYKOBOJICTBO MIEPBOTO MOXKET CIIOCOOCTBOBATH
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€ro poCTy Y 3HAHHUSIM

8. OcHoBanueM Il MOCTAHOBKH 321291 SABJISIOTCS

® TNYHBIC HOTpC6HOCTI/I W MHCHHA TCX, KTO HAXOAUTCA Y BJIACTHU

*(hopManbHOE pacrpeaeseHNe TOKHOCTHRIX 00S3aHHOCTEH U OTBETCTBEHHOCTH B
CUCTEME

*TpcOOBaHMS K pecypcaM U MacTEPCTBY, HEOOXOIMMBIM JIJIsI BHITOJIHCHHS Pa0OThI

¢ TUYHBIC )KEJITAHHUS ¥ HEOOXOIUMOCTh IPHOOPETCHUS 3HAHUI OTACIIBHBIMU YJICHAMHU
OpraHu3aIu

9. PaboTa coBepiuaercsi u3-3a

®[10JIy4YCHUs BO3ZHATPAXKICHUS, CTpaXa HaKa3aHUs WU JTMIHOM npEaAaHHOCTU OTACIIbHBIM
BJIIUATCIBHBIM JIMIIAM

.CO6J'IIO,I[GHI/I$I JOT'OBOPHBIX O6H33TCJ'II>CTB, MOAKPCIUICHHBIX CAHKIUAMU U JIMIHOM
NPCAaHHOCTHIO OpTraHu3allii MJIN CUCTEMC

®yaO0BJIICTBOPEHHUS OT pa60TBI n ,I[OCTI/I)KGHI/Iﬁ W/WIIH U3-3a JIMYHOMI MNpCAaHHOCTHU NIOCC

¢ 1F00BH K paboTe paau caMoi pabOTHI M HHTEPECa U YBOKEHUS K 3aIPOCaM U IICHHOCTSIM
JPYTUX COTPYJTHUKOB

10. JIronu paboTaloT BMeCTE,

®KOT/Ia 3TOTO TPEOYIOT BBIIIECTOSIIEE PYKOBOJCTBO MIJIM KOT/Ia MOHUMAFOT, YTO MOTYT
WCIIOJI30BATh JIPYT IPyTa IS THIHON BHITOBI

®KOI/Ia KOOpAMHAIMSA U 0OMEH onpeaeisoTcsl (hopMaIbHOM CUCTEMOM

®KOrJ[a UX COBMECTHBIN BKJIa{ HEOOXOINM JUISI JOCTHIKEHUS LIEIH

®KOT/Ia COTPYJIHUYECTBO MPHUSITHO CaMo 10 ce0e, CTUMYJIMPYET I OPOCaeT BI30B

11. ConepHu4ecTBO NPOUCXOAUT

€33 JINYHYIO BJIACTh U BBIIOAY

32 MMOJI0’KEHUE C BHICOKUM CTAaTyCcOM B hOpMaJIbHOM CUCTEME

®33 MAaKCUMAaJIbHBIN BKJIaJ B BRINOJIHEHUE 3a0a4l

©33 BHUMAaHHE K YbUM-JIH00 JTUYHBIM HOTp€6HOCT$IM

12. Kondaukr

®KOHTPOJIMPYETCS] BMEUIATEIHCTBOM BBICIIIEIO PYKOBOAMTEINS U YACTO UM MOOIIPSETCS,
9TOOBI COXPAHHUTH CBOIO BIIACTh

*[IOJABISETCS CChUIKOM Ha npaBujia, Opoucaypbl U ONIPCACICHUCM OTBCTCTBCHHOCTH

epaszpeniacTcsi ¢ MOMOIIHI0 00CYKICHHUS Ka4eCTBA PE3yJIbTaTOB PA0OTHI

®pasperaeTcs ¢ TOMOIIBI0 OTKPBITOTO U MIyOOKOTo 00CYKACHUS JIMYHBIX TOTPEOHOCTEH
U IICHHOCTEH

13. Pernenus

STIPUHUMAIOTCS JIUIIOM, O6J'Ia,£[aIOIJ_II/IM OOJIBbIIICH BJIACTHIO

STIPUHUMAIOTCSI JIUIIOM, KOTOpOE 00s3aH0 ITO JIeNIaTh

STIPUHUMAIOTCY JIMIIAMHU, KOTOPBIC JIYUYIIC APYTUX 3HAKOMBI C 3az[aqeﬁ

STIPUHUMAIOTCSI HETIOCPEJCTBEHHBIMU YYaCTHUKAMH, Ha KOTOPBIX OOJIBIIIE BCETO BIIHSIET
pe3yALTAT PEIICHUS

14. CooTBEeTCTBYIOLIASI CUCTEMA KOHTPOJIsi M HHGOPMAMOHHAS CTPYKTYpa

*TIpUKa3 UAET CBEPXY BHU3 IO MPOCTOM MUpaMHJIE, TaK, YTO JHOOO0N, HAXOASIIUICS BBIIIE
B IUpaMUJie UMEET BJIACTh HaJ| TeM, KTo Hke. Hpopmanus pacipocTpaHsercs
ITOCPEICTBOM IIOCJIEN0BATENBHBIX PACIOPSHKEHUI

® IMPEKTHUBBI PACIIPOCTPAHAIOTCS CBEPXY BHHU3 M MH(POpMAaIKs UAET HaBepX B Ipeaeax
(YHKIMOHAJILHBIX TUPAMUJI, KOTOPbIE COCIUHSIIOTCS BBEPXY.

*BiacTh 1 OTBETCTBEHHOCTb, MPEAMMUCAHHBIC KXKI0W POJIU, OTPAHUYHUBAIOTCS BJIACTHIO U
OTBETCTBEHHOCTBIO, MPEANMUCAHHBIC POJISM, PACIIOIOKEHHBIM HIKE B IIUPAMUJIC.
IlepexpecTHbIN (PYHKIMOHAIBHBIN OOMEH OTpaHHYCH

euH(bOpMaIus 0 TpeOOBAHUAX, MPEIBABIICMBIX 3aa4e, U MpobeMax HAeT U3 [CHTPA,
pelIaroiero 3aiady, BBEpX U HapyKy, IPUUEM T€, KTO JIYUIlI€ BCETO TOHUMAIOT
po0JIeMy, ONIPEACIISIOT HE0OXO0IMMbBIC PECYPCHI M MOICPIKKY OT OCTATIbHON YacTH
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opranuzanuu. KoopaAnHUpYyIOmnii COBET MOXKET YCTAHOBUTD MOPSAOK OYEPETHOCTH
MOJIy4EHHUs PECYPCOB U X 0OMEH Ha OCHOBE MH(OPMAIH OTO BCEX LIEHTPOB,
3aHUMAIOIIUXCS pa3HbIMU 3aa4amMu. CTPYKTypa JOJIKHA U3MEHSTHCS B COOTBETCTBUU C
MIPUPOJON M MECTOM BBITIOJTHEHUS 33]1a41

euHbOpMAITUs U BIUSHAC UAYT OT YEIIOBEKA K YSIIOBEKY Ha OCHOBE JIMYHOCTHBIX CBSI3EH, B
KOTOpBIE CBOOOTHO BCTYMAIOT JUISl TOCTHKEHUS 1iesiel paboThl, 3HAHUH, B3aUMHON
MOJIJICPIKKH, yIOBOJILCTBUS U pa3JieieHHs 00muX eHHocTer. Koopauaupyrormast
(GYHKIUS MOYKET YCTAaHOBHUTH OOIIME YPOBHU JIMUHOCTHBIX BKJIAJI0OB, HEOOXOIUMBIX JIs
COXPAHEHHUS OpraHu3alMu. DTH 3a/1a4 OIPEJIEISIIOTCS OOIIMM COTJIallleHueM

15. Ha oxkpy’keHHe pearupyioT TaK, CJI0BHO 3TO

® )KYHIJIM, TJI€ BCE IPOTUB BCEX U TOT, KTO HE IKCILTyaTUPYET APYIUX, IKCIUTyaTUPYETCA
cam

*YIOPSIOYCHHAS U pallMOHAIbHAS CUCTEMA, T/Ie KOHKYPEHIIHS OTpaHHYeHa 3aKOHOM, a
KOH(JINKTBHI
pa3pemaTcs MyTeM IIEPEroBOPOB M KOMIIPOMHCCOB

®COBOKYITHOCTH HEOMNpPEeNIEHHBIX ()OPM B CUCTEM, KOTOPBIE HYXKHO NiepeOpMHpPOBATh U
YIAYYUIUTh IIYTEM UX OpraHu3anuu

®KOMIUIEKC NMOTEHIMAIBHBIX OMacHOCTeN U noaaepxkku. OKpyxaronias cpefa JoJKHa
YIPaBJIATHCS OpraHu3anuei, 4yToobl NoTy4aTh "MuILy" OT Hee, «yAaJIUTh €€ OCTpbIe 3yObl»
1 UCTOJIb30BaTh KaK MECTO pabOThl MIIM UTPHI JUIs1 YOBOJIBCTBHS M POCTA YJICHOB
OpraHu3aIlH

Mamepuanvno-mexnuueckoe obecneuenue

MarepuanbHO-TEXHUUECKUE CPEJCTBA: MYJIbTHUMEAUNHHOE O00OpYIOBaHUE, BKJIIOYAIOILIEEe B
cebst komnpioTep (HOYTOYK) U MyJbTHUMENNA MPOEKTOP, MPOEHUPYIOLU n300paxkeHue (criaibl)
Ha PKpaH, yuyeOHas Jocka (MHTepaKTHBHAs ydeOHasi JOCKA) M MHCTPYMEHTHI (MEJ WIIM Mapkep) AJis
HAHECEHUs PUCYHKOB, CXEM U TEKCTa Ha JOCKY.

Cemunapckoe 3ansitue Ne 6 (4 4.) mo teme:
«MaTpuubl CTPaTerH4ecKOro aHAJIU3a B JIAHNPOBAHMU KOMMYHHUKALMOHHBIX MPOTPaMM)»

YueOHOe 3ajaHue: aHANHU3 ciaydas (case), BKIIOUEHHOTO B 0oJiee MIMPOKUN COIUAIBHBIH,
SKOHOMUYECKHUM, MOJUTUYECKUN, DKOJOTMYECKUM U IPAaBOBOM KOHTEKCT, U OLEHKA IIPUHATOrO
YIPaBJIEHYECKOT0 pEeIICHUs 110 MpeACTaBIeHHON pobieme.

dopma npe3eHTaluu 3aJaHNs: 3all0JTHEHUE MAaTPUILL CTPATErMYECKOr0 aHAJIN3A.

Mampuya SWOT-ananuza
ILrocsl MuHnycsbl

CuUNbHBIMU CTOPOHAMH J€SITEILHOCTH CnabbIMu CTOPOHAMU AEATEILHOCTH
OpTraHH3AINH SBIISIOTCS: OpTaHH3AIUH SIBISTFOTCS:
B Onmxaiiem OyayiieM cieayrome B Ommkaitiiem OyayieM ciaeayromue
BHYTpPEHHHUE U BHEIIHUE (PaKTOPHI MOTYT BHYTPEHHUE U BHEITHUE (PAKTOPHI MOTYT CTATh
00ecTeYnTh BO3MOXXHOCTH TSI Pa3BUTHUS YTPO30#i [T Pa3BUTHS OPTaHU3AIIH:
OpraHM3aINH:
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[Inan geiictBuii. UTo ciieyeT NpeIpuHATE B CIOKUBIIUXCS YCIOBHSX:

Moougpuyuposannas mampuya SWOT-ananrusza

I'pynnsl 061ecTBeHHOCTH Yrposbl Bo3moxkHocTH
A b B r
KonkypeHTbI
OnnoHeHTsI
CTOpOHHHKH
[ToTpeburenu
Mampuya PESTLE-ananuza
IMosmTka IKOHOMHKA
1 1
3 3
Cuenapuii Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapuii Ne 3 Cuenapuii Ne 3
CounanvHasn chepa Texnosnorus
1 1
3 3
Cuenapuii Ne 1 Cuenapwuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapuii Ne 3 Cuenapuii Ne 3
IIpaBo JkoJjiorust
1
2
3
Cuenapuii Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapmii Ne 3 Cuenapuii Ne 3

Mamepuansno-mexnuueckoe obecneuenue

MarepranbHO-TEXHHUECKUE CPEICTBA: MYJIbTHUMEAMWHOE O0OPYIOBaHUE, BKJIIOYAIOIICE B
ce0s1 KoMIbIOTEp (HOYTOYK) U MYyJbTHMEIHA MPOEKTOP, MPOSHUPYIOMUN H300paskeHue (CIai Ibr)
Ha JKpaH, yueOHas J0cKa (MHTEepaKTHUBHAs ydyeOHas JOocKa) U MHCTPYMEHTHI (MEJ WM MapKep) AJs
HAHECEHUs PUCYHKOB, CXEM U TEKCTa Ha JOCKY.
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Cemunapckoe 3ansatue Ne 7 (2 4.) mo teme:
«TexHoJI0THS 1€JI0BOT0 00IEHUSI»

YueOHoe 3aJaHHe: TPOBECTH JEJIOBble Oecelpl C MOCTYyNAlOIMMH Ha paboTy Ha

KOHKprHOﬁ OCHOBC, ONPCACINTb COOTBCTCTBUC Tpe6OBaHI/I$IM AOJDKHOCTH, BBIABUTH JIYULICTO

IIPETEHCHTA.

)
2)
3)
4)
S)
6)
7)
8)
9)

Ipoyeoypa mpenunea:
Y4aCTHUKaMH1 TPCHUHIA 110 )er6I/IIO OIPCACIIAOTCA IMOCICAOBATCIIbBHOCTHU UCIIOJIHCHUA KaXXIbIM
poJicii MeHeKepa 10 MepcoHaly U MPETCHICHTa Ha TOJDKHOCTS;
OTIpPENIeNIIeTCSl PErJlaMeHT MOATOTOBKH K Oecerae — 10 mMuHyT, M mpoBeneHus Oecensl — 10
MHHYT;
BO BpeMs TOATOTOBKM K Oecele MPETEHICHT COCTaBIseT pe3toMe (aBroOuorpaduyeckoe u
AQHAJTUTHYECKOE):

B

(bamuus, UMs, OTYECTBO,
azipec, KOHTAKTHbIE TeTeOHBI,

=)

JIMYHBIC JaHHBIC (I[aTa POXIACHUS, TPAXKIAHCTBO, ceMeiiHoe HOJ'IO)KCHI/IG),

=)

B

KpaTKoe OIMCaHKe MO3ULIMH, HAa KOTOPYIO BBI MpeTeHayeTe (He Oonee 2-3 cTpoK),

)

o0pa3oBaHue (B XpOHOJIOTMYECKOM MOPSIIKE),

)

OIIBIT (B O6paTHOM XPOHOJOT'MYCCKOM HOpSI)IKe),

B

HAayYHBbIC JOCTUKCHU,

sl

3HaHHUC SA3bIKOB, HABbIKH pa6OTLI Ha KOMIIBIOTEPC,

)

HaJINYUEC BOAUTCIIBCKUX ITPpaB U aBTOMO6I/IJ'I$[,

)

O6I.I.[CCTB€HH3}I ACATCIIbHOCTDb U YJICHCTBO B HpO(beCCI/IOHaJIBHLIX opraHu3anuiax.

OPOBOJUTCS cOOECEIOBAHNUE, I71€ BBIACHSAIOTCS:
0) (YHKIMOHAIBHOE COJIepKaHUE TPY/a BAKAHTHOU JOJKHOCTH;
) TpeOOBaHMUs, MPEABSABISIEMbIE K CIICIIUAIIHCTY;
©) JMYHOCTHAs cnenuduKanus NpeTeHIeHTa;
BbIpabaThIBAaETCs pellIeHHEe M0 BOMPOCY MpreMa Ha padorTy.
IIpumepuvie onpocwl 0151 cobecedo8anus:
KaxoBs! Bamm nuyHble 11e11?
Uto BbI NpeANPUHUMACTE JJIsl TOCTUKEHUS IOCTaBJICHHBIX LIEIen?
CKOJIBKO 4acoB B JICHb Bbl MOXKETE SHEPIrUUHO paboTaTh?
Uro myyinie Bcero KBaTU(pHUIMPYET Bac KaK JOCTOMHOTO MPETEHIeHTa Ha JI0JIKHOCTb?
Kak ckopo BBl aanTupyerech B HOBOM KOJUIEKTHBE?
Kakas u3 umeromuxcs BakaHcHUil Ui Bac Hanbosiee HHTepeCcHa U nouemy?
Kak ObI BBl OprannzoBasiv paboTy Ballero otjena?
MoskeTe 71 BbI OBITH TPEOOBATENIBHBI 10 OTHOIICHUIO K TIO{YMHEHHBIM?
Kakoe ynpasnenue u puHaHCOBBIE peCypCHI BBl ObI XOTEIH UMETh U TIOYeMy?

10) Kak ObI BbI OpraHu30Bajiv BHYTPEHHUE U BHEIIHNUE KaHaJIbl KOMMYHHKAIIMH OTAema?

11) Kakyto 3apruiaty Bbl XOTenu Obl OTy4YaTh?

12) Brl siBnsieTECH/ABISIIUCH XOPOIIUM CTYIACHTOM?

13) Kakum 00pa3om BBl OJTIEPKUBAETE BBICOKUH YPOBEHb NMPOQECCUOHANBHBIX 3HAHUN?

14) Uto noOysxaaeT Bac paboTaTh?

15) Kak BbI Oyziere MOTUBHPOBATH JIEATEIBHOCTh MOJYUMHEHHBIX ?

16) Kak ObI BbI onucaiy ce0si ¢ TOMOIIBIO TPeX MpUiIaraTeIbHbIX ?
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17) HazoBuTe Tpu CBOMX HETAaTUBHBIX YEPThI, KOTOPbIE BBl ObI XOTEIN HUCIIPABUTH?
18) Bbl mpeanoynTaeTe COCTaBIATh IJIAaHBI WM OCYIIECTBISTH UX?
19) Uto a5 Bac NOCITYKUT NPUYMHOMN AJI1 HEMEAJIEHHOTO YBOJIBHEHUS IOJYMHEHHOT0?

20) Yto BBI AenaeTe B CBOOOHOE BpeMsi?

3aoanus n0020mosKU K mpeHuH2y
MeHeqxep mo nepcoHary
1. O3HaKOMHUTBCS C TEOPETUYECKOW YacThi0 MOATOTOBKH JnenoBbix Oecen ([landumosa A.IL
JlenoBast KOMMyHUKaIus B mpodeccuonanbHoit nestensHoct. CII6.: 3nanue, UBOCOII, 2010.
C. 235-243).
2. TIpomymatsb u 3apuKCUpOBaTh TPEOOBAHUS BaKaHCHUM:

©) PYKOBOJIUTEIb MCCIIE0BATENbCKO-AaHATUTUYECKOM IPYIIIIbI

©) PYKOBOAMUTENb KPEAaTUBHOM I'PYTIITBI

©) PYKOBOJIUTEIb IPYIIbI BHYTPUKOPIIOPATUBHBIX CBSI3EH

[Mapametpsr TpeGoBanmii Bakancuii ([Jemun FO.M. busnec-PR. M.: bepatop-IIpecc, 2009. C.
259-271):

&) oOmmMe TMOJIOKEHHs: OmpenesieHue c@epbl  IesITEIbHOCTH, KBaJIU(UKAITMOHHBIC
TpeboBaHus (oOpa3oBaHHMe, CTa)x pPadOThI), TPeOOBAHUS KOMIETEHTHOCTH (JIOJDKEH
3HaTh, KAKUMH HaBBIKAMU 00J1aIaTh);

&) oOmmMe MOHKHOCTHBIE 00S3aHHOCTHU: ONpeseieHne o0mMX TpeOOBaHUM K PyKOBOJCTBY
IPYIIION;

b) CHeUUalbHbIe JODKHOCTHBIE OOSI3aHHOCTU: OIpelesIeHHe 3ajJad HpoQecCHOHaTIbHON
NeSITebHOCTH.

3. CocTtaBUTh JMYHOCTHYIO crneuupukanuio ans BakaHTHOM nomkHoctH (Ilandunosa A.IL
JlenoBast KOMMyHUKalus B npodeccuonanbHoil nestensHoct. CII6.: 3nanue, UBOCOII, 2010.
C. 195-208):

o) (usuueckue ocodbeHHOCTH (TpeOOBaHUS U IPOTUBOMOKA3AHUS);

©) UMUK IPETeHICHTA;

©) JHMYHOCTHBIE U JIJIOBBIE XapaKTEPUCTHUKHY;

&) WHTEpEechl, B TOM 4ucie xo00u;

&) JaHHBIE O MpEeTeHAEHTE (I10J1, BO3pACT, MPOIUCKA, CEMEHHOE MOJI0KEHUE U T.I1.).

IIpereHaeHT HA NOJIZKHOCTD

1. TIpomymaTb OTBETHI Ha MPUBEAECHHBIE BOIIPOCHI COOECEJOBAHUS.

2. TloaroroBuTh HE MeHee 5 MATH BOIIPOCOB, KOTOPBIE CIIEAYET 3a/1aTh paboTOaTENIO;

3. IlpogymaTh cocTaBieHHE aBTOOMOTpa(pUUECKOro M AaHAIUTHYECKOTo (aHaTu3 JAOCTHXEHMH,
HeyJay ¥ UX MPUYUH, HOJTYYEHHOT'O OMbITa) PE3IOME.

4. OrtpaboTaTh YCTHYIO CAMOIPE3EHTALNIO Ui (POPMHUPOBAHUS NPUATHOTO IIEPBOTO BIIEYATICHUS:
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©) Kak BbI IOAXOIUTE;
\©) Kak MIPUBETCTBYETE;
©®) Kak CaJIuTeCh;

<) Balla OCaHKa;

&) Kak Bbl CMOTPHTE;
b) Kak Bbl TOBOPHTE;
©) Balla BHEIIHOCTb;
&) BalllU KECTHI.

Mamepuansho-mexnuueckoe obecneyenue

MarepuanbHO-TEXHHUECKUE CPEJCTBA: MyJIbTUMEAUHHOE 000pyA0BaHKE, BKIIIOYAtOIIee B ceOs
KOMIThIOTEP (HOYTOYK) U MYJbTUMEIUA IMPOCKTOP, MPOCHUPYIOIINI N300paskeHue (CJIaifibl) Ha dKpaH,
yueOHas NocKa (MHTEepaKTHBHAs yueOHas JJOCKA) M MHCTPYMEHTHI (MEJI WIM MapKep) JIJsl HAaHECCHHS
PUCYHKOB, CXEM U TEKCTa Ha JTOCKY.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

JucuumiuHa (modyav) «Kopnopamuenas u coyuanbHas OmeemcmeenHoCmy 6 Kpeamuehvlx
UHOYCmpusaxX» peannsyeTcs Ha (hakyivmeme 60CMOKO8EOEHUs. U COYUANbHO-KOMMYHUKAMUBHBIX HAVK
Kageopoii Ky1bmypvl Mupa u 0eMOKpamui.

Ilenv Oucyuniaumpl - TIOATOTOBUTH CTYAEHTOB K JCSATEIBHOCTH 10 KOMILJIEKCHOMY
YIIPaBJICHUIO KOMMYHUKAIMOHHBIMU IIPOLIECCAMU B KOMMEPYECKUX U HEKOMMEPYECKUX CTPYKTypax
Ha OCHOBE KOPIIOPATUBHOM U COLIMAIBHOM OTBETCTBEHHOCTH B KOPIIOPATUBHBIX UHAYCTPUSX.

3aoauu:

- (opmupoBaHue NpeACTaBlIeHUs 00 YIpPaBICHUH KOMMYHUKAIMSIMH KaK CTPaTernyecKoro
HANPaBIICHUSI Pa3BUTHUSI COBPEMEHHOW OpraHW3alil Ha OCHOBE KOPMOPATHMBHOW M COLMATBHOM
OTBETCTBEHHOCTH B KOPIIOPATHBHBIX HHYCTPUSIX;

- Ppa3BUTHE HAaBBIKOB Yy CTYICHTOB K CaMOCTOSITEJIbHOW JESITENIbHOCTh B  00JacTH
KOMMYHHMKAI[MOHHOTO MEHEI)KMEHTAa Ha OCHOBE KOPIOPATHUBHOM M COLMATbHONW OTBETCTBEHHOCTU B

KOpTIOPaTUBHBIX HHAYCTPUAX.

JucuumnnuHa (M00y1b) HampaBieHa Ha (GOPMHUPOBAHKE CIACAYIONINX KOMIIETCHIIUN:
1IK-4 [Ipumensaem mexuono2uu cep8uca 8 KpeamusHou SKOHOMUKE
1IK-4.1 Braoeem nagvikamu cep8ucho2o obecneyenus Meponpuamuii 8 UHOYCmpusax KpeamusHou
9KOHOMUKU
1IK-4.2 Ocywecmensiem ananus Kauecmea cepsucHvlX npoyeoyp U u3 COOmeemcmeus
cmpame2udeckum U NPOeKmHbuIM 3a0a4am 00beKma KpeamugHulx UHOYCmpull

B pesynbprare ocCBOCHUS AUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNACS TOJDKEH:
3name crienpUKy YOpaBIeHUS KOMMYHHMKAIMSIMH B KOMMEPYECKHX UM HEKOMMEPUYECKHX
opraHu3anuax, nmpaBujiia U CIIOCOOBI Me)KKYHBTypHOﬁ U MEXKINYHOCTHOU KOMMYHHKaIlUK Ha OCHOBE
KOPIOPAaTUBHOW H COIMAIBHONH OTBETCTBEHHOCTH B KOPIIOPATUBHBIX WMHIYCTPUSIX, OCHOBHBIC
MHCTPYMEHTBl MpH IUIAaHWPOBAHMHM, MPOU3BOJCTBA W (WIM) pealn3allud MPOJyKTa Ha OCHOBE
KOPIOPATUBHON M COIUATBHON OTBETCTBEHHOCTH B KOPIIOPATUBHBIX UHIYCTPHSIX

Ymems» pemare 3amaun, CBA3aHHBIE C  YIOPABICHUEM KOMMYHHUKALMAMH; IUIAHUPOBATh,
OpraHM30BBIBATh U IPOBOAWTH IOJ KOHTPOJIEM KOMMYHHKAIlMOHHBIE KaMIIAHWH; aHAIU3UPOBATh
KOMMYHHKAITMOHHBIE TMPOOJIeMbl KOMIAHHWH, MPOBOAUTh KOMMYHHKAI[MOHHBIM ayJIUT Ha OCHOBE
KOPIOPAaTHBHOW M COLMAJIbHOM OTBETCTBEHHOCTH B KOPIIOPAaTUBHBIX WHAYCTPUSX; HPUMEHAMb
OCHOBHBIE MAapKETHHTOBbIE WHCTPYMEHTHI MpPU IUIAHUPOBAHMM MPOU3BOACTBA U (WIJIM) pealn3aluu
IIPOJIyKTa Ha OCHOBE KOPIIOPATUBHOM U COLIMAIIBHOM OTBETCTBEHHOCTH B KOPIIOPATUBHBIX MHAYCTPUAX

Bnaoems HaBbIKaMU OpraHu3allMl M peaIn3aldd MIPOEKTOB B 00JIACTM KOMMYHHMKAIIMOHHOTO
MEHE[’KMEHT; COBPEMEHHBIMU WH(POPMAIIMOHHBIMH TEXHOJIOTUAMHU POPECCUOHATBHOM eATEIIbHOCTH
Ha OCHOBE KOPIIOPAaTMBHOW M COLMAJIBHONW OTBETCTBEHHOCTH B KOPIIOPATUBHBIX WHIYCTPUSAX;
HABbIKAMU NPUMEHEeHUs OCHOBHBIX MAPKETHUHIOBBIX MHCTPYMEHTOB IIPU IJIAHUPOBAHUM ITPOU3BOJCTBA
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U peanu3aliM NpPOJyKTa Ha OCHOBE KOPIOPATUBHOM H COIMAJIBHOH OTBETCTBEHHOCTH
KOpIIOPaTUBHBIX UHIYCTPUAX.
[To nucuumuinee (Modynio) NpelyCMOTpEHa IPOMEXYTOUHas aTTecTalusd B opMe 3auema .

OOm1ast TPy A0EMKOCTh OCBOCHUS AUCIUIUTUHBI (MOOY/Isl) COCTABISIET 3 3a4eTHBIX €IWHUIIL.
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